


12. Effectiveness of Post-VSU Government Funding

Table 12.3
VSUTF Round 2 Grants by Campus and Electorate
UNIVERSITY  CAMPUS PROJECT Electorate  Party | EFTSL Grant
Amount
$
CQu Bundaberg | Tennis court Ug Hinkler NP 674 167,520"
CQu Mackay Tennis court Ug Dawson NP 738 167,520
Ccsu Dubbo Sport, rec facility Parkes NP 325 2,000,000
Curtin Northam Centres, Ug Pearce LP 176 1,535,000
Deakin W’bool Sport facilities Wannon LP 1,483 680,000
ECU Bunbury Sport, rec centre Forrest LP 805 1,850,000
JCU Cairns Amphitheatre Leichhardt LP 2,155 625,000
La Trobe Albury-Wod Gym facility Indi LP 874 934,450
Monash Churchill Sport, rec facility | Gippsland NP 2,901 3,000,000
QUT Caboolture | Sport, rec facility Longman LP 129 410,000
uQ Gatton Sport centre Blair LP 1,226 3,000,000
UTAS Launceston Facilities Ug Bass LP 3,785 315,000
UWS Hawkesbury | Health, fit centre | Greenway LP 1,818 500,000
Uws Campbellt’n | Wellness centre Macarthur LP 3,445 500,000
Sub-Total (1) Coalition 20,534 | 15,684,490
CQu Rockh’ton Track, gym Ugs.{ Capricornia ALP 5,415 1,690,501
uB Ballarat Sport, rec facility Ballarat ALP 4,034 3,000,000
UoW Wollongong Oval Cunningham ALP 12,978 2,460,455
VU St Albans | Sport, rec facility Gorton ALP 2,291 2,600,000
La Trobe Bundoora Centre Ug, oval Batman ALP 14,442 1,274,499
RMIT Bundoora |.Playing fields Ug Scullin ALP 4,753 700,000
Sub-Total (2) Opposition 43,913 11,265,000
UNE Armidale Club house New Eng IND 8,899 1,200,000
Sub-Total (3) Independ’t 8,899 1,200,000
Grand Totals All 73,346 28,149,490

Notes-to Table 12.3

A

Estimate from the CQU Mackay campus tennis court upgrade
In addition to the grants shown in the Table a grant of $1.5 million was
also made to The University of Notre Dame for a new sport and
recreation facility at the Broome campus with EFTSL of 125 (Broome is
in the federal electorate of Kalgoorlie which is presently a Liberal held

seat).
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12. Effectiveness of Post-VSU Government Funding

Table 12.4
Combined VSUTF Round 1 & 2 Grants by Campus and Electorate

UNIVERSITY | CAMPUS Electorate Party EFTSL Grant Amount
Amount / EFTSL
CDhuU Casuarina Solomon CLP 2,825 5,000,000 1,769.91
CQuU Bundaberg Hinkler NP 674 167,520 248.55
CQu Mackay Dawson NP 738 167,520 226.99
Ccsu Bathurst Macquarie LP 4,988 2,600,000 521.25
CSuU Dubbo Parkes NP 325 2,000,000 6,153.85
Curtin Northam Pearce LP 176 1,535,000 8,721.59
Deakin W’bool Wannon LP 1,483 680,000 458.53
ECU Bunbury Forrest LP 805 2,210,000 2,745.34
Flinders Adelaide Boothby LP 9,838 2,665,000 270.89
Griffith Brisbane Bonner LP 3,545 3,582,074 1,010.46
JCU Cairns Leichhardt LP 2,155 625,000 290.02
JCU Townsville Herbert LP 7,548 4,560,000 604.13
La Trobe Albury-Waod Indi LP 874 1,099,400 1,257.89
ND Broome Kalgoorlie LP 125 1,500,000 | 12,000.00
SCU Lismore Page NP 5,411 2,000,000 369.62
SCU Coffs Cowper NP 670 1,000,000 1,492.54
Melbourne Dookie Murray LP 195 150,000 769.23
Monash Churchill Gippsland NP 2,901 3,000,000 1,034.13
QUT Caboolture Longman LP 129 410,000 3,178.29
UniSA Whyalla Grey LP 445 100,000 224,72
uQ Gatton Blair LP 1,226 3,000,000 2,446.98
usQ Toowoomba Groom LP 11,657 4,200,000 360.30
usQ Hervey Bay Hinkler NP 434 200,000 460.83
UTAS Launceston Bass LP 3,785 2,215,000 585.20
UTAS Burnie Braddon LP 343 800,000 2,332.36
usc Sippy Dwns Fairfax LP 3,267 5,000,000 1,530.46
UWS Campbellt’n Macarthur LP 3,445 500,000 145.14
UWS Hawkesbury Greenway LP 1,818 500,000 275.03
UWS Penrith Lindsay LP 5,954 4,050,000 680.21
Sub-Total (1) Coalition 77,779 | 55516,514 | 52,164.45
CQu Rockh’ton Capricornia ALP 5,415 1,690,501 312.19
UB Ballarat Ballarat ALP 4,034 3,000,000 743.68
La Trobe Bendigo Bendigo ALP 3,231 96,486 29.86
La Trobe Bundoora Batman ALP 14,442 1,274,499 88.25
RMIT Bundoora Scullin ALP 4,753 700,000 147.28
Melbourne Creswick Ballarat ALP 66 1,700,000 | 25,757.58
UoN Newcastle Newcastle ALP 13,794 2,600,000 188.49
usQ Springfield Oxley ALP 270 600,000 2,222.22
UTAS Sandy Bay Denison ALP 7,407 2,300,000 310.52
UoW Wollongong | Cunningham ALP 12,978 7,060,455 544.03
VU St Albans Gorton ALP 2,291 2,600,000 1,134.88
Sub-Total (2) Opposition 68,681 | 23,621,941 | 31,478.97
UNE Armidale New Eng. IND 8,899 6,200,000 696.71
CSU Orange Calare IND 126 374,000 2,968.25
Sub-Total (3) Independ’t 9,025 6,574,000 3,664.96
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12. Effectiveness of Post-VSU Government Funding

The materially higher average amount of grant per EFTSL per campus for the grants
to opposition held seats is considered unusual but can be explained by the
extraordinarily high grant amount per EFTSL of $25,757.58 for the grant to the
Melbourne University Creswick campus in the Labour held seat of Ballarat (see Table
12.3 above). Perhaps use of medians rather than averages is more appropriate here.

The total amount of grant per EFTSL for all campuses by party covering both VSUTF
Rounds 1 and 2 (including the Notre Dame case) was as follows:

e $713.77 per EFTSL for campuses receiving grants in coalition held seats
(computed as 55,516,514 / 77,779);

e $343.94 per EFTSL for campuses receiving grants in opposition held seats
(computed as 23,621,941 / 68,681); and

o $728.42 per EFTSL for campuses receiving grants in independent held seats
(computed as 6,574,000 / 9,025).

As can be seen from the above figures the total funding per EFTSL for the coalition
held seats was more than double the total funding per"EFTSL for the opposition held
seats.

Expressed another way, the 77,779 EFTSL enrolled at campuses located in the 29
coalition held seats received the benefit of.a total of $55,516,514 in VSUTF grants
whereas the 68,681 EFTSL enrolled at campuses located in the 11 opposition held
seats received the benefit of a total of‘only $23,621,941 in VSUTF grants. These
figures are of some concern:

Although there are concerns on this front, the above analysis does not necessarily
mean the Minister has been unfair in administering the VSUTF or that the Minister
discriminated in making grant decisions based upon whether an electorate was
coalition or opposition held.

It would be difficult if not impossible to form a conclusion as to whether or not the
appropriate standard of conduct was upheld by the Minister, without examining the
DEST-advice on the grant applications, as well as the grant applications themselves,
that were before the Minister at the time the VSUTF grant decisions were made.

During the sector consultation stage for the VSUTF both ACUMA and AUS proposed
that 50% of the total transition funds to be distributed on an EFTSL basis and that
50% be distributed by application.

Had the above ACUMA and AUS proposal been agreed to by government at the time

there would likely have been less cause for the types of concerns which have been
expressed above.
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VSU Impact Study — Scope of Study

1.Background

This study is commissioned by Australian University Sport and ACUMA. The AVCC is
currently being approached to ascertain their level of commitment in this project, with
initial discussion being positive. The basic details of each of these bodies is attached in
Schedule A) Each has responsibilities for, and interests in the effective promotion of a
wide range of extra curricular activities and services in the Australian Higher Education
sector. While the nature and extent of the various activities and services has varied
across the University sector, each of them has been aimed either at complementing and
supporting the academic endeavours of students, or at promoting the broader
dimensions of “University Life and Experience” and the full and balanced development of
students. The study’s purpose is to assess the impact of federal legislation (Outlined
below) which was passed in late 2005 upon the range of activities which hade been
supported through fees collected from all students. Much has been asserted in the
debate over the merits of the legislation about the situations prior and subsequent to
the implementation of this legislation sector wide, and at individual university
campuses. But there is a lack of empirical and reliable data to inform that debate. The
study’s timing has been set by the need to provide accurate, objective information that
can be presented to the major political parties prior to their settling the relevant policy
parameters for the forthcoming federal election.

Voluntary Student Union Leqgislation

The VSU legislation (Higher Education Support Amendment (Abolition of Compulsory
Up-front Student Union Fees) Act 2005) was passed in December 2005. Due to the late
passage of the legislation, the application of the VSU provisions was deferred from 1
January 2006 to 1 July 2006. The legislation has the effect of prohibiting compulsory
student union and amenities fees for 2006 for students who commenced studies on or
after 1 July 2006 and for all students studying with a higher education provider from the
commencement of 2007.

Activities and Services affected by VSU

Historically, a comprehensive and broad range of student activities and services within
Australian universities have been supported to varying extents by fees that have been
collected by respective University governing bodies upon all students. They range from
sporting and recreational programs and activities to artistic, cultural, musical and social
activities and occasions, the provision of convenient, affordable and student friendly
food and beverages relevant and appropriate retail outlets (such as bookshops,
stationary supplies) to representational and other support services. (The broad range of
activities and services is outlined below (see Section 2 below). Each of these activities
and services are believed to have been affected to varying extents by the introduction of
the VSU legislation. The respective impacts are also likely to have varied between
Universities. In part this is due to the range of approaches that had been taken prior to
the VSU legislation to funding particular types of services and activities. In part this has
also been due to the capacity and preparedness of various Universities to provide
alternative funding to replace the prohibited fees.

In response to some concerns about the impact of the legislation the federal
government has provided (is proposing to provide) Transition funds for amenities at
some Campuses, support for regional participation in University sporting competition,
and some support for identification of high talented athletes.
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Service Providers at Australian Universities

There are a number of different types of organisations and units that have been
responsible for the provision and support of non academic activities and services at
Australian Universities that are the focus of the study. In general they fit into the
following three categories:

University Union (for both staff and students)
Student Association or SRC

Student Guild

University Department

Sports Association or Union

GghwhpE

There has been wide variation between Universities in the way responsibilities for the
activities and services have been allocated to various bodies/units. For example, some
Guilds have responsibility for the full range, while in other Universities the Students
Association has been responsible largely for representational activities, and the Union
has been responsible for much of the rest. There are also numerous situations where a
separate Sports Association has responsibility for sporting and relevant recreational
activities and programs. The nature and scope of the relevant responsibilities of
University Departments varies enormously.

2.Scope of Study

To gain a comprehensive picture of the impact of the legislation it will be necessary to
cover changes that have occurred, or which will occur to the following activities,
services, amenities and supporting infrastructure:

SPORT
e Facilities
o0 Fitness centres
0 Multi Purpose facilities
0 Aquatic Centres
o Outdoor Sporting Centres
o Tennis, Athletics, grounds etc.

e Programs
o Social sport
0 Clubs
= Student and non student members
=  Community affiliations
= Incorporation
Recreation programs
Intervarsity sport
College Sport
Fitness Centre
= Group Exercise
High Performance
Coaching
Scholarships
Community programs
Other

O O OO

O O O0OO0Oo
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CULTURAL AND ASSOCIATED ACTIVITIES

e Facilities and resources to support:

0 Art and Cultural — including

Music
Debating
Intercultural and ethnic support
International Student support
Nationality based clubs and societies
Faculty and student based clubs and interest groups
Competitions
Campus Activities

O O0OO0OO0OO0OO0OOo0Oo

ACADEMIC ADVOCACY/SUPPORT/ADVICE INCLUDING:
¢ Women'’s services and representation
e International students services, representation/advocacy

OTHER SERVICES THAT WILL NEED TO BE CONSIDERED
e Student residential accommodation
e Provision of appropriate food and beverage services in a setting conducive to
promoting student and staff/student interaction
Bookshops/Stationary/IT supplies/ Printing and photocopying
Employment Advice and Counselling
Counselling/Health Services
Welfare
Childcare
Campus radio and television
Student publications
Computer facilities
Legal services.
Meeting Rooms and Common Rooms
Other Commercial services

GENERAL INFRASTRUCTURE

¢ Organisation and Governance Changes

e Human Resources
o Full time / part time staff / casual and Changes

¢ Funding
o Voluntary Amenities Fee / Membership Fee Collections
o University Funding and Changes
0 Commercial Operations and charges and subsidies
o Other

3. Methodological Issues

SCOPE OF COMPARISONS NEEDED
For the impact study to be most effective it is important that wherever possible the data
collected encompasses the following elements:

1. Participation in the various activities and services (Numbers of student and
university staff , both in aggregate and in person hours per week or some
better measure)

2. Budget/expenditure in aggregate and for the major categories of activities and
services

3. Levels of Community involvement/participation
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There should be a comparisons utilising the following timeframes:

1. Current statistics (2007)
2. Statistics from 2004 - 2006
3. Forecast statistics for 2008 — 2010

Finally, an attempt should be made to assess the likely impacts of the respective
Transitional, regional participation, and talent identification governmental funding
referred to above.

It is vital to note that statistics such as levels of spending and participation in
various activities and services are the initial focus for the study, the study’s
real impact will rest upon the extent to which these statistics can be related to
impacts on students’ educational, developmental and the campus experience,
as well as to the profile of universities (in respect of ability to attract and
retain good students, good alumni involvement, gifts and bequests, public
good will)

SCOPE OF COVERAGE OF UNIVERSITIES

The time and resources available for the study make it impossible to obtain full and
in-depth information from every campus of every University. Accordingly, the
approach to be taken will be to obtain reliable basic data from every university
utilising an online survey and to follow up with a concerted and properly resourced
interview process that is a representative sample of sufficient size to support “whole
of sector” analysis and conclusions. It is currently envisaged that the_Universities to
be approached for In Depth Interview/Assessment will be as follows:

AVCC Group GO8 Innovative New Unaligned ATN
Generation
State /
Territory
ACT ucC
VIC VU RMIT
TAS UTAS
SA Flinders
WA Murdoch
NT Cbhu
QLD uQ CQU JCcu
UsQ




VSU Impact Study — Scope of Study

NSW UsYD Newcastle Csu

Macquarie UNE
Total 2 4 4 5 1
Institutions

e UTAS is not a member of any of the AVCC groups but is listed here for convenience as a member of
the Unaligned Group. It is proposed (in this case only) to not use the main campus at Sandy Bay
but to use the Launceston campus.

e CSU - the Wagga Wagga campus is proposed to be used.

e CDU - In depth interviews conducted by telephone in this case only. All other cases involve site
visits.

TIMEFRAME FOR STUDY
1) Confirm and finalise study methodology, national survey instrument, in depth
interview sites and structure.

Conduct teleconference with Service Fee Lobby Group to provide update.
Friday 1 June

2) Issue on-line survey instrument nationally (early June 2007);
Wednesday 6 June

3) Seek and obtain agreement of all host institutions for in-depth interviews —
including obtaining background documents, and identifying parties to be
interviewed along with dates, times and locations. Confirm all travel
arrangements.

Friday 15 June

4) Conduct in-depth interviews at all 16 sites nationally. Conduct teleconference
with Service Fee Lobby Group to provide update.

Friday 13 July

5) Collate all on line survey responses via or in conjunction with peak(s).
Friday 13 July

6) Write up report to final draft stage. Submit final draft of report for review and
editing by Service Fee Lobby Group and meet with committee in Sydney or
Brisbane

Friday 27 July

7) Produce (electronic form only with perhaps a limited number of hard copies) final
copy of report.

Friday 10 August
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Schedule A

Australian University Sport

Australian University Sport is the peak body for university sport in Australia and
currently has 42 member and associate higher education campuses nationally,
representing in excess of 850,000 students. It operates under a single national
constitution (unitary governance structure), which recognises the regional constituents.
Australian University Sport has strong relationships with many state, national and
international sporting organisations.

Australian University Sport’s Mission

To develop and provide sporting opportunities for university students.

Australian University Sport’s Vision

To be universally recognised for developing and providing quality sporting opportunities
for university students by 2007.

Australian University Sport’'s Key Result Areas

e Sports Programs — To build and implement quality sports products and services
for university students.

e Profile — To establish credibility and profile for university sport in the Australian
sporting and university environments.

e Governance — To establish complementary and strongly integrated national and
regional university sport organisational structure governance.

e Resourcing — To develop a strong human and financial resource base for the
delivery of quality regional, national and international university student athletes.

Australian University Sport’s Activities

In recognising the value of sport to campus life, Australian University Sport coordinates
regional, national and international sporting programs for university students. In brief:

0 The domestic sport program includes events for over 45 sports culminating in the
annual Australian University Games supported by several Australian University
Championships and other sporting event opportunities such as the Challenges.

0 The international sport program includes inbound and outbound sporting tours
and Australia’s participation in the elite World University Summer and Winter
Games and World University Championships.

Australasian Campus Union Managers' Association

ACUMA is the association for staff employed within principal service providers of
universities, TAFE's, institutes, polytechnics and other tertiary education institutions
unions, student associations and guilds on campuses throughout Australia and New
Zealand.

ACUMA was initially set up by General Managers of these organisations in 1992. The
General Managers previously held biennial conferences under the name of ACUIl Region
16 Conference. During 1994 ACUMA was expanded to incorporate not just General
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Managers but all senior staff of Australian and New Zealand university unions and
colleges (TAFE's or polytechnics in particular) unions, student associations and guilds.
The first ACUMA Conference (under the ACUMA banner) was held in Newcastle in July
1995. ACUMA is a body that embraces both Australia and New Zealand members of staff
engaged in work for campus service organisations.

The aims and objectives of ACUMA are to:

- facilitate communication between members

- arrange meetings, seminars and conferences for members

- produce newsletters and other informational material for members
- promote and support the interest and welfare of members

- liaise with other bodies with similar objects.

ACUMA is composed of a Board of people from each of the following regional groups,
Eastern (NSW/ACT/NZ), Southern (Victoria/Tasmania), South/Western (SA/WA) and
Northern (Queensland/NT). ACUMA incorporated in July 2001.

The organisation is managed by an Executive Officer who is contracted to the
organisation and the main office is located in Launceston, Tasmania.
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Appendix B: Campus List with student numbers (EFTSL 2005)

University Domestic Campus Locations / On-shore Total

Sites EFTSL EFTSL
Campuses included in scope
Australian Catholic University North Sydney, NSW 1,894

Strathfield, NSW 2,138

Brisbane (Banyo/Mitchelton), QLD 4014 1,851

Canberra (Watson), ACT 456

Ballarat, VIC 451

Melbourne (Fitzroy), VIC 2,740 9,530
Bond University Robina, QLD 4226 3,308 3,308
Central Queensland University Rockhampton, QLD 5,415

Bundaberg, QLD 674

Emerald, QLD 92

Gladstone, QLD 231

Mackay, QLD 738

Noosa (Pomona), QLD 387

Sippy Downs, QLD 50 7,587
Charles Darwin University Darwin, NT 0800 2,826

Alice Springs, NT 101 2,927
Charles Sturt University Albury-Wodonga, NSW/VIC 1,876

Bathurst, NSW 4,988

Dubbo, NSW 325

Orange, NSW 126

Wagga Wagga, NSW 6,039

Sydney (Surry Hills), NSW 423

Sydney (Manly), NSW 64

Goulburn, NSW 1,394

Canberra City, ACT 129

Melbourne (Chadstone), VIC 149

Melbourne (South Melbourne), VIC 96 15,609
Curtin University of Technology Bentley, WA 19,473

Geraldton, WA 98

Kalgoorlie, WA 284

Margaret River, WA 62

Northam, WA 6401 176

Perth, WA 305

Sydney, NSW 42

Joondalup, WA 157

Esperance, WA 35 20,632
Deakin University Melbourne (Burwood), VIC 11,252

Geelong, VIC 6,139

Geelong (Waterfront), VIC 1,141

Melbourne (Malvern), VIC 718



Deakin University

Edith Cowan University

Flinders University

Griffith University

James Cook University

La Trobe University

Macquarie University

Monash University

Murdoch University

Queensland University of Technology

RMIT University

Warrnambool, VIC

Perth (Joondalup), WA
Perth (Mt Lawley), WA
Perth (Churchlands), WA
Bunbury, WA

Adelaide, SA

Adelaide (Bedford Park), SA
Underdale, SA
Renmark, SA

Brisbane (Nathan), QLD

Gold Coast, QLD/Southport

Brisbane (Logan), QLD/Meadowbrook
Brisbane, (Mt Gravatt), QLD/Mansfield
Brisbane, (South Bank), QLD

Townsville, QLD

Cairns, QLD/Smithfield
Sydney City, NSW

Sydney (Surry Hills), NSW
Melbourne, VIC

Melbourne (Bundoora), VIC
Melbourne (City), VIC
Albury-Wodonga, VIC
Bendigo, VIC

Mildura, VIC

Shepparton, VIC

no information

South Melbourne, VIC

Mt Buller, VIC

Sydney (North Ryde), NSW
Sydney City, NSW
Melbourne, VIC

Clayton, VIC 3168/3800
Caulfield, VIC
Churchill, VIC

Berwick, VIC

Parkville, VIC
Frankston, VIC

Murdoch, WA
Mandurah, WA
Rockingham, WA

Brisbane (Gardens Point), QLD
Brisbane (Kelvin Grove), QLD
Brisbane (Carseldine), QLD
Caboolture, QLD

Melbourne, VIC
Melbourne (Brunswick), VIC

1,483

5,360
5,757
2,714
805
32

9,838
75
58

8,881
8,843
1,774
3,545
1,789

7,548
2,155
126
110
52

14,442
143
874

3,231
232
196

41
394
46

19,232
231
31

19,487
9,218
2,901
1,522
1,011
2,148

8,253
120
529

15,946
9,611
1,790

129

17,729
175

20,733

14,668

9,971

24,832

9,991

19,599

19,494

36,287

8,902

27,476



RMIT University

Southern Cross University

Swinburne University of Technology

The Australian National University

The University of Adelaide

The University of Melbourne

The University of New England

The University of New South Wales

The University of Newcastle

The University of Queensland

The University of Sydney

Melbourne (Bundoora), VIC
Hamilton, VIC
Bairnsdale, VIC

Lismore, NSW

Coffs Harbour, NSW
Tweed/Gold Coast, NSW/QLD
Sydney City, NSW

Port Macquarie, NSW
Melbourne, VIC

Melbourne (Hawthorn), VIC
Lilydale, VIC

Melbourne (Prahran), VIC
Wantirna, VIC

Acton (Canberra), ACT 2601/0200

Adelaide (North Terrace), SA 5000/50054
Glen Osmond, SA
Roseworthy, SA

Melbourne (Parkville), VIC
Melbourne (Richmond), VIC
Creswick, VIC

Dookie, VIC

Melbourne (South Bank), VIC

Armidale, NSW
Sydney City, NSW
Leura, NSW
Melbourne, VIC
South Melbourne, VIC
Kangaroo Point, QLD

Kensington, NSW 2033/2052
Sydney (Paddington), NSW

Newcastle (Callaghan), NSW
Ourimbah, NSW

Port Macquarie, NSW
Newcastle, NSW

Sydney City, NSW
Parramatta, NSW

Gosford, NSW

Brisbane (St Lucia), QLD 4067/4072
Gatton, QLD
Ipswich, QLD

Sydney (Camperdown & Darlington), NS'
Sydney (Lidcombe), NSW

Sydney (Surry Hills), NSW

Sydney (Rozelle), NSW 2039

Sydney City, NSW

Orange, NSW

4,753
68
93

5411
670
437
307

32
33

7,192
1,639
1,238

157

10,880

14,054
306
180

32,305
179

66

195
896

8,899
82

90
296
54

36

25,391
1,620

13,794
1,830
40

470

59

50

161

25,939
1,226
1,790

28,010
4,045
308
638
2,158
351

22,818

6,890

10,226

10,880

14,540

33,641

9,457

27,011

16,404

28,955



The University of Sydney

The University of Western Australia

University of Ballarat

University of Canberra

University of South Australia

University of Southern Queensland

University of Tasmania

University of Technology Sydney

University of the Sunshine Coast

University of Western Sydney

University of Wollongong

Victoria University

Sub-total

Macquarie St, NSW

Perth (Crawley), WA
Albany, WA

Ballarat (Mt Helen), VIC
Horsham, VIC

Canberra (Bruce), ACT
Canberra (Weston), ACT

Adelaide (North Terrace), SA
Adelaide (Magill), SA
Adelaide (Mawson Lakes), SA
Whyalla, SA

Toowoomba, QLD

Hervey Bay, QLD (old name Wide Bay)

Hobart (Sandy Bay), TAS
Launceston (Newnham), TAS
Burnie, TAS

Sydney City, NSW
Sydney (Lindfield), NSW
Sydney (Crows Nest/St Leonards)

Sippy Downs, QLD

Sydney (Penrith), NSW
Sydney (Bankstown), NSW
Sydney (Blacktown), NSW
Sydney (Campbelltown), NSW
Sydney (Hawkesbury), NSW
Sydney (Parramatta), NSW
Sydney City, NSW

Wollongong, NSW

Batesman Bay, NSW

Bega, NSW

Moss Vale, NSW

Nowra, NSW 2541 (Shoalhaven)
Sydney (CBD), NSW

Sydney (Sutherland), NSW

Melbourne (Footscray Park), VIC
Melbourne City Group, VIC
Melbourne (Melton), VIC
Melbourne (St Albans), VIC
Melbourne (Sunbury), VIC
Melbourne (Werribee), VIC

278

13,527
53

4,034
39

7,251
182

10,279
4,229
3,252

445

11,657
434

7,407
3,785
343

18,002
2,856
433

3,267

5,954
4,576
1,912
3,445
1,818
5,373

33

12,978
49

82

69

179
547

93

7,130
1,817
398
2,291
643
567

35,788

13,580

4,073

7,433

18,205

12,091

11,535

21,291

3,267

23,111

13,997

12,846

609,585



Campuses excluded from scope and with less than 31 EFTSL per campus

Charles Darwin University

Charles Sturt University

Curtin University of Technology

Edith Cowan University

Finders University

James Cook University

La Trobe University

Macquarie University

RMIT University

Southern Cross University

University of Adelaide

University of Melbourne

University of New England

University of Newcastle

University of Sydney

Palmerston, NT

lona, NSW
Griffith, NSW
Melbourne, VIC

Shenton Park, WA Subiaco
Koonagamia, WA

Albany, WA

Karratha

South Hedland, WA

Sydney, NSW
Katanning
Albany, WA
Geraldton, WA
Broome, WA

Casuarina, NT
Mount Gambier, SA
North Terrace, SA

Mackay, QLD
Mt Isa, QLD
Thursday Island, QLD

Sydney City, NSW
Brisbane, QLD

Sale, VIC

Perth, WA

Adelaide City, SA
Adelaide (Thebarton), SA

Adelaide (Regency Park, SA

Werribee, VIC
Terang, VIC

Crows Nest (St Leonards), NSW
Coffs Harbour, NSW

North Parramatta/North Rocks, NSW
Fairfield, NSW

Wallsend, NSW

Tamworth, NSW

Mt Ousley

Wagga, NSW
Bathurst, NSW

w

17

16
19
29
12

15

27
16
27
19

23

16
13

14
25

26

64

26

44

50

15

27

16

55

27

71



University of Western Australia

University of Ballarat

University of Canberra

University of Western Sydney
University of Wollongong

Victoria University

Sub-total

Kalgoorlie, WA
Esperance, WA
Geraldton, WA
Port Hedland, WA
Broome, WA

Ballarat (SMB), VIC 3350
Geelong South, VIC
Adelaide, SA

Canberra City, ACT
South Bank, QLD

Sydney (Bonnyrigg)
Canberra City, ACT

Sydney (Surry Hills), NSW
Patho, VIC

g1 o1 o N O

22
17

21
30

24

30
23

29

40

51

24

53

640

Selected campuses excluded as servicing only full fee paying domestics or internationals

Central Queensland University

University of Ballarat

Sub-total

Brisbane, QLD

Gold Coast (Southport), QLD

Sydney, NSW
Melbourne, VIC

Sydney City, NSW
Melbourne, VIC

Total On-Shore EFTSL all campuses

NOTE:

1,012

507
5,577
3,519

1,106
1,430

10,615

2,536

13,151

623,376

The 2005 EFTSL numbers and corresponding campus locations / enrolment sites for this study were obtained
from the Department of Education, Science and Training (DEST).
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VSU Impact Survey

University Finance Version, June 2007

The following information is being collected for a national study on the impact of the
voluntary student unionism (‘VSU’) legislation® on the campus services sector.

The study is being jointly funded by Australian University Sport (‘AUS’) and the
Australasian Campus Union Managers’ Association (‘ACUMA’). Study completion is
scheduled in time to form a basis for discussions with the major political parties and
other interested parties in the lead up to the coming federal election — so your timely
response is essential. The study will also be used to inform and assist the sector to
continue the process of adapting to VSU.

There are four different versions of the survey: university sport, campus services
generally (student unions), student representation and university finance department.

The data collected from this version of the survey (university finance) will be
combined with data collected from the other versions of the survey along with data
collected from various planned in-depth interviews at a random sample of universities
nationally as well as at a number of additional universities of special interest.

Data collected from this version of the survey will also be combined with student
statistics for each of the campuses operated by your university. The Higher Education
Statistics Unit within the federal Department of Education, Science and Training
(‘DEST’) has been engaged to supply campus specific student statistics for all
universities issued with this survey.

Consistent with the practice which has been adopted for a number of previous surveys
of universities on VSU? it is intended that institutional responses to this survey will be
published in a form which identifies the organisation and the information provided.

We would be grateful for your participation in this study. If you are willing to
participate, please complete the survey by no later than Monday 16" July 2007 and

! Higher Education Support Amendment (Abolition of Compulsory Up-front Student Union
Fees) Act 2005.

2 For example, the Universities Australia (formerly the Australian Vice-Chancellors’ Committee
— AVCC) survey of member universities conducted in June 2004 and reported in the June 2005
AVCC submission to the relevant Senate Committee Inquiry into the federal VSU Bill.



VSU Impact Survey, University Finance Version AUS & ACUMA

return it by email or regular mail. If you have any queries, no matter how small,
please do not hesitate to contact me (Harvey Reese) on:

B: (03) 9484 2328 or
M: 0432 578 951 or
E: vsuhreese@bigpond.com

If responding by email please send your response as a file attachment to
vsuhreese@bigpond.com (further instructions about email responses below).

If responding by regular mail please send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070

Instructions

Please answer each question that is in free form, as accurately as possible. If you are
responding on-line by editing this Microsoft Word (.doc) document and then
forwarding the completed document as an attachment to an email, please type
directly into the space provided below the free form question.

If responding on paper please write in the space provided below the free form
question and use the back of the form or attach additional sheets of paper, clearly
identifying the question number being answered, if you need extra space.

If answering a question which seeks a ‘YES’ or ‘NO’ response and you are answering
on paper please circle one or the other. If answering by email attachment please
delete the answer that does not apply or |border enclose| the answer that does apply.

If you cannot answer a question and/or do not know how to obtain the information
sought please skip the question and go on to the next question. If a question asks
you to break amounts or percentages down by campus and this information is not
readily available by campus then please just provide the total figure for the university
if that figure is available.

To begin, please fill in your contact details below.

(@ AV T 1 1O PTSTPTRRR

A DU S . e e s

N A . e e e
(Of person completing the survey)

P O N O oo e e e et

(1 0 0 1= 11 [T RO RO TURTOR PP
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VSU Impact Survey, University Finance Version AUS & ACUMA

1. For first semester 2006 how much income in GST-exclusive dollar terms did the
university receive or become entitled to receive, broken down by campus, from
amenities and services fees? (please include in your figures below fees which may
otherwise have been characterised as guild fees, sports association fees, student
union fees, student representative council fees or any other form of student
association fees)

CAMPUS NAME ASF RECEIPTS GST-Exclusive $
TOTAL
2. For first semester 2006 did the university charge GST on the types of fees

referred to in question 1?
YES / NO

3. For first semester 2006 did the university retain a percentage of the income
referred to in question 1 for purposes of covering its costs in collecting the fees?

YES / NO

4. If you answered ‘YES’ to question 3, what percentage of the total amount that
you answered in question 1 was retained for the purpose of the university covering its
costs in collecting the fees? If you answered ‘NO’ to question 3 please go to question

5. For first semester 2006 did the university retain a percentage of the income
referred to in question 1 for purposes of covering the costs of amenities and services
provided to students directly by the university? (as distinct from services provided to
students by other entities such as the student guild or the student union or the sports
association etc)

YES / NO

6. If you answered ‘YES’ to question 5, what percentage of the total amount that
you answered in question 1 was retained for purposes of covering the costs of
amenities and services provided to students directly by the university? If you
answered ‘NO’ to question 5 please go to question 7.

7. For second semester 2006 did the university require students (other than those
students who commenced studies on or after 1 July 2006) to pay the types of fees
referred to in question 1?

Tertiary Balance Pty Ltd Page 3 of 5 June 2007



VSU Impact Survey, University Finance Version AUS & ACUMA

YES / NO
8. For first semester 2007 did the university (as distinct from other entities such

as the student guild or the student union or the sports association etc) collect the
types of fees referred to in question 1, from students who elected to pay such fees?

YES / NO

If you answered ‘NO’ to question 8 you have completed this survey and thank you for
your time. Survey return instructions are as follows:

If responding by email please send your response as a file attachment to:

vsuhreese@bigpond.com .

If responding by regular mail please send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070

If you answered ‘YES’ to question 8 then please go on to question 9.

9. For first semester 2007 what percentage of students at each campus elected to
pay the types of fees referred to in question 1?

CAMPUS NAME Students Who Paid %

TOTAL

10. For first semester 2007 how much income in GST-exclusive dollar terms did the
university receive or become entitled to receive, broken down by campus, from the
types of fees referred to in question 17?

CAMPUS NAME ASF RECEIPTS GST-Exclusive $

TOTAL

11. For first semester 2007 did the university charge GST on the types of fees
referred in question 1?

Tertiary Balance Pty Ltd Page 4 of 5 June 2007
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YES / NO

12. For first semester 2007 did the university retain a percentage of the income
referred to in question 10 for purposes of covering its costs in collecting the fees?

YES / NO

13. If you answered ‘YES’ to question 12, what percentage of the total amount that
you answered in question 10 was retained for purposes of covering the university’s
costs in collecting the fees? If you answered ‘NO’ to question 12 please go to
question 14.

14. For first semester 2007 did the university retain a percentage of the income
referred to in question 10 for purposes of covering the costs of amenities and services
provided to students directly by the university? (as distinct from services provided to
students by other entities such as the student guild or the student union or the sports
association etc)

YES / NO
15. If you answered ‘YES’ to question 14, what percentage of the total amount that

you answered in question 10 was retained for purposes of covering the costs of
amenities and services provided to students directly by the university?

THANK YOU FOR YOUR TIME IN COMPLETING THIS SURVEY.

Survey Return Instructions:

If responding by email please now send your response as a file attachment
to: vsuhreese@bigpond.com .

If responding by regular mail please now send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070
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VSU Impact Survey

University Sport Version, June 2007

The following information is being collected for a national study on the impact of the
voluntary student unionism (‘VSU’) legislation® on the campus services sector.

The study is being jointly funded by Australian University Sport (‘AUS’) and the
Australasian Campus Union Managers’ Association (‘ACUMA’). Study completion is
scheduled in time to form a basis for discussions with the major political parties and
other interested parties in the lead up to the coming federal election — so your timely
response is essential. The study will also be used to inform and assist the sector to
continue the process of adapting to VSU.

There are four different versions of the survey: university sport, campus services
generally, student representation and university finance department.

The data collected from this version of the survey (university sport) will be combined
with the data collected from the other versions of the survey along with data collected
from various planned in-depth interviews at a random sample of universities
nationally as well as at a number of additional universities of special interest.

It is possible you have been sent more than one version of the survey because your
organisation may, for example, provide sporting as well as other areas of campus
services such as provided by student unions. This will perhaps be the case if your
organisation is a student guild or if your organisation is a university at which both
sporting and other areas of campus services are provided directly by the university.

If you have been sent more than one version of the survey and if your organisation
provides not only sporting but and other areas of campus services then please
complete all questions in this (university sport) version of the survey. When
completing the other version(s) of the survey, whether for campus services generally
and/or for student representation, you do not need to complete again questions 1 -
2a, 9 — 11 & 13 — 22a inclusive because these are general questions which will have
already been answered in your case in your university sport survey.

If your organisation provides university sporting services only then this is the only
version of the survey you need to complete.

! Higher Education Support Amendment (Abolition of Compulsory Up-front Student Union
Fees) Act 2005.



VSU Impact Survey, Sport Version AUS & ACUMA

Consistent with the practice which has been adopted for a number of previous surveys
of universities on VSU? it is intended that institutional responses to this survey will be
published in a form which identifies the organisation and the information provided.
For example, if as a result of VSU your university no longer provides a particular
sporting service and you provide that information in this survey then it is intended
those details will be published in the final impact report in a way that identifies both
your university and the service no longer provided.

No individuals responding to this survey will be identified in the final impact report.
Quotes will only be used with all identifying characteristics removed to ensure that
neither the author nor the institution concerned can be identified.

We would be grateful for your participation in this study. If you are willing to
participate, please complete the survey by no later than Eriday 6™ July 2007 and
return it by email or facsimile or regular mail. If you have any queries, no matter how
small, please do not hesitate to contact me (Harvey Reese) on:

B: (03) 9484 2328 or
M: 0432 578 951 or
E: vsuhreese@bigpond.com

If responding by email please send your response as a file attachment to
vsuhreese@bigpond.com (further instructions about email responses below).

If responding by regular mail please send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070

Instructions

Please answer each question that is in free form, as accurately as possible. If you are
responding on-line by editing this Microsoft Word (.doc) document and then
forwarding the completed document as an attachment to an email, please type
directly into the space provided below the free form question.

If responding on paper please write in the space provided below the free form
question and use the back of the form or attach additional sheets of paper, clearly
identifying the question number being answered, if you need extra space.

If answering a question which seeks a ‘YES’ or ‘NO’ response and you are answering
on paper please circle one or the other. If answering by email attachment please
delete the answer that does not apply or |border enclose| the answer that does apply.

If you cannot answer a question and/or do not know how to obtain the information
sought please skip the question and go on to the next question.

2 For example, the Universities Australia (formerly the Australian Vice-Chancellors’ Committee
— AVCC) survey of member universities conducted in June 2004 and reported in the June 2005
AVCC submission to the relevant Senate Committee Inquiry into the federal VSU Bill.
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To begin, please fill in your contact details below.

OrganiSAtiON: e
A DU S . et :

N I . e .
(Of person completing the survey)

P O G N O o e

Al s s

1. Is your organisation a department within the university (that is, not a separate
legal entity from the university)?

YES / NO / DON'T KNOW

2. Is your organisation responsible for delivery of sporting as well as other campus
services? (for example, your organisation might be a student guild which is
responsible for delivering all of university sport, campus services generally and
student representation, in which case you would answer ‘YES’)

YES / NO

2a. If you answered ‘YES’ to question 2 please list below the broad campus services
areas which your organisation delivers in addition to sport. If you answered ‘NO’ to
question 2 please go to question 3.

3. Is your organisation solely responsible for the delivery of sporting services at
your university? (for example, your organisation might be a student guild which
delivers certain of the sporting services whilst a department within the university itself
might deliver certain other of the sporting services, in which case you would answer
‘NO”)

YES / NO
3a. If you answered ‘NO’ to question 3 please list below the names of the other

organisations at your university which have responsibility for delivery of sporting
services. If you answered ‘YES’ to question 3 please go to question 4.

4. Is your organisation responsible for the delivery of sporting services at more
than one campus?

YES / NO
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4a. If you answered 'YES’ to question 4 please list below the campuses at which
your organisation delivers sporting services and which are covered by your responses
to this survey. If you answered ‘NO’ to question 4 please go to question 5.

5. Since December 2005, has your organisation merged with another organisation
which provides or used to provide sporting services?

YES / NO

6. Since December 2005, has your organisation taken over delivery of sporting
services previously provided by another organisation?

YES / NO

7. Since December 2005, has another organisation taken over delivery of some of
the sporting services previously provided by your organisation?

YES / NO

8. If you answered ‘YES’ to any of questions 5, 6 or 7 above please provide a brief
summary of these changes including the names of any other organisations with which
your organisation merged or took over delivery of sporting services from and so on.
If you answered ‘NO’ to questions 5, 6 & 7 please go to question 9.

9. Since December 2005, has there been any significant management
restructuring or other major change within your organisation? (other than any change
in governance referred to in question 10 below)

YES / NO

10. Since December 2005, have there been any changes in the governance of your
organisation? (for example, if your organisation is governed by a board there may
have been changes to the composition of the board such as a reduction in the number
of board members etc)

YES / NO
11. If you answered ‘YES' to questions 9 or 10 above please provide a brief

summary of these management or governance changes. If you answered ‘NO’ to
questions 9 & 10 please go to question 12.

12. Within Australia does your university have students that are enrolled in TAFE
courses at the university as well as students that are enrolled in higher education
courses?

YES / NO / DON'T KNOW
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12a. If you answered ‘YES’ to question 12 is your organisation responsible for the
delivery of sporting services both to students that are enrolled in TAFE courses as well
as to students that are enrolled in higher education courses? If you answered ‘NO’ or
‘DON’'T KNOW'’ to question 12 please go to question 13.

YES / NO

13. Does your organisation currently operate under a membership model for
students at the university?

YES / NO

13a. If you answered ‘YES’ to question 13 could you please briefly describe the
membership model under which your organisation currently operates (for example,
you might describe whether or not there are different types or levels of membership).
If you answered ‘NO’ to question 13 please go to question 14.

13b. If you answered ‘YES’ to question 13 what percentage of the students, at the
campus or campuses at which your organisation provides campus services, chose in
first semester of 2007 to take up membership of your organisation?

13c. If you answered ‘YES’ to question 13 does your organisation currently earn
membership income?

YES / NO

13d. If you answered ‘YES’ to question 13c please enter into the table below the
total GST-exclusive membership income earned by your organisation for first
semester of 2007 and also enter the total GST-exclusive membership or amenities
and services fees income earned by your organisation for first semester of 2006.
(note: if your organisation earns membership income from both students and non-
students please show the breakdown and total for each of the semesters concerned)
If you answered ‘NO’ to question 13c please go to question 14.

Semester Students Non-students Total
1% Semester 2006 B, B B
1%t Semester 2007 B, B B,

13e. If you answered ‘YES’ to question 13c was it your organisation which actually
collected the membership fee in first semester 2007? (for example, if you are a
separate legal entity from the university it might have been the university that
collected the fee on behalf of your organisation)

YES / NO
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13f. If you answered ‘NO’ to question 13e which organisation actually collected the
membership fee on behalf of your organisation for first semester 2007? If you
answered ‘YES’ to question 13e please go to question 14.

14. Some universities provide direct funding to ensure a minimum level of campus
services are provided to students in a post VSU environment. Has your organisation
or department received, or will it receive, any direct funding from any source for the
2007 academic year for the provision of campus services to students? (note: please
do not count any funding your organisation may have been allocated under the federal
government’s VSU Transition Fund or AUS/Australian Sports Commission National
Funding Programme)

YES / NO

14a. If you answered ‘YES’ to question 14 how much in direct funding of this type
has your organisation or department received, or will it receive, for the 2007
academic year? (note: please do not count any funding your organisation may have
been allocated under the federal government’s VSU Transition Fund or the
AUS/Australian Sports Commission National Funding Programme) If you answered
‘NO’ to question 14 please go to question 15.

14b. If you answered ‘YES’ to question 14 do you anticipate your organisation or
department will receive direct funding of this type in future years?

YES / NO / DON'T KNOW

14c. If you answered ‘YES' to question 14b do you anticipate the amount of the
direct funding in real dollar terms and in EFTSL terms will be maintained in future
years? If you did not answer ‘YES’ to question 14b please go to question 15.

YES / NO / DON”T KNOW

14d. If you answered ‘NO’ to question 14c please provide below a brief description of
your understanding of how the direct funding will be or has been determined for
future years. If you answered ‘YES’ or ‘DON'T KNOW’ to question 14c please go to
question 15.

15. Some universities provide in-kind support for campus services. In kind support
is where the university provides some service to your organisation but does not
charge for this service. For example, the university may maintain the buildings that
are used to provide campus services but not make any charge upon the student guild
or student association for this service. Please show below any forms of in-kind
support your organisation received or is receiving from your university for provision of
campus services to students for each of the 2005 and 2007 academic years.

If answering on paper please tick each type of in-kind support your organisation received but
did not have to pay for in each of 2005 and 2007. If answering via email attachment please
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delete the o symbol and replace it with an X symbol for each type of in-kind support your
organisation received but did not have to pay for in each of 2005 and 2007.

If your organisation is a department within the university the in-kind support relates to those
things the university provides in circumstances where your department is not expected to
recover the cost of those things by way of charges applied to the students who use the
sporting or other campus services your department provides.

TYPE OF IN-KIND SUPPORT 2005 2007

Salaries and related on-costs
Building repairs and maintenance
Grounds maintenance

Insurance

Utilities

Cleaning

Security

Telecommunications and IT
Human Resources

Construction of new facilities

Other (please specCify)......cccvviviieviiiiiiiiiiiiiinnnss

Ooooooboobooooaoo
OO0oooooooooao

Other (please specCify).....cccvvvviiiiieviiiiiiiiiiie e

16. Since December 2005, has your organisation suspended all capital works
projects on campus services related infrastructure or land? (excluding transactions
arising from the federal government’s VSU Transition Fund)

YES / NO

17. Since December 2005, has your organisation had any major debts forgiven or
repaid by a third party for no consideration or where repayments have been
suspended and where the debts were incurred for purchase of campus services related
infrastructure? (do not count debts paid out or to be paid out under the federal
government’s VSU Transition Fund)

YES / NO
18. Since December 2005, has your organisation forgiven or repaid or suspended

repayment obligations on any major debts of another organisation and where the
debts were incurred for purchase of campus services related infrastructure?

YES / NO
19. If you answered ‘YES’ to questions 17 or 18 please provide below a brief
description of the circumstances of the debt repayment or forgiveness or suspension

of repayment obligations inclusive of the amount of the debt. If you answered ‘NO’ to
questions 17 & 18 please go to question 20.
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20. Some universities and/or campus services organisations have undertaken major
capital transactions involving campus services related infrastructure in order to boost
liguidity or preserve a minimum level of campus services to students in a post VSU
environment. For example the sporting association may have sold to the university,
in exchange for a lump sum, the association’s equitable rights in buildings.

Please show below any major capital transactions involving campus services related
infrastructure which your organisation has been involved in since December 2005.
(note: please do not include here any capital transactions arising from the federal
government’'s VSU Transition Fund) If there have been no transactions of this type
please go to question 21.

If answering on paper please tick each type of major capital transaction engaged in since
December 2005 and provide details inclusive of the amount of money involved. If answering
via email attachment please delete the o symbol and replace it with an X symbol for each type
of major capital transaction and enter details in the second and third columns of the table.

TYPE OF MAJOR CAPITAL TRANSACTION $ BRIEF DETAILS

Sale of equitable rights over buildings
Purchase of equitable rights over buildings
Construction of new facilities

Sale of equipment/fitout

Purchase of equipment/fitout

Sale of rights to commercial rents
Purchase of rights to commercial rents
Other (Please specCify) .....cccccviiiiiiii,

O O0Oo0oo0oooogo

21. Is your organisation committed to or is it contemplating any major capital
transactions, of the type covered by question 20, in the foreseeable future? (excluding
transactions arising from the federal government’s VSU Transition Fund)

YES / NO

22. Since December 2005, has there been a reduction in real terms in the amount
of money spent on repairs and maintenance of any of the buildings or grounds used
by your organisation for the delivery of campus services?

YES / NO / DON'T KNOW

22a. If you answered ‘YES’ to question 22 are you concerned that insufficient money
is being spent on repairs and maintenance of buildings or grounds used by your
organisation for the delivery of campus services, to ensure the long term viability of
those buildings or grounds? If you answered ‘NO’ or ‘DON'T KNOW’ to question 22
please go to question 23.

YES / NO / NOT SURE
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23. For each of academic years 2005 and 2007, what was or is the total amount of
direct funding your organisation or your predecessor organisation provided or will
provide for running the sporting clubs on your campus or campuses?

24. For each of academic years 2005 and 2007, what was or is budgeted to be the
total amount of sporting club membership and other income (but not counting the
direct funding provided by your organisation) of the sporting clubs on your campus or
campuses?

2005 2007

25. For each of academic years 2005 and 2007, how many members in total did or
do the sporting clubs at your university have? If this information is not readily
available please answer N/A under each heading and go to question 26.

2005 2007

26. For each of academic years 2005 and 2007, how many club committee
members in total did or do the sporting clubs at your university have? If this
information is not readily available please answer N/A under each heading and go to
question 27.

2005 2007

27. Since December 2005 has there been any material increase in the real costs of
operating some or all of the sporting clubs on your campus or campuses? (for
example, if clubs were previously not charged for club rooms or equipment use but
are now required to pay for these facilities.)

YES / NO

27a. If you answered ‘YES’ to question 27 please list below the types of material
increases in real costs which have been incurred by some or all of the sporting clubs
on your campus or campuses. If you answered ‘NO’ to question 27 please go to
question 28.

28. Since January 2005, have any of the sporting clubs at your university
participated in local community sporting competitions? (that is, where the local
community sporting competition includes clubs that are not university sporting clubs)

YES / NO
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28a. If you answered ‘YES’ to question 28 how many sporting clubs and teams
(some sporting clubs may field more than one team) at your university currently
participate in local community sporting competitions? (note: count both weekly
fixtured and tournament based competitions as ‘sporting competitions’) If you
answered ‘NO’ to question 28 please go to question 29.

Number of Clubs Number of Teams

29. For each of academic years 2005 and 2007, what was or is the total amount of
direct funding your organisation or your predecessor organisation provided or will
provide for inter-university sport/university games?

Note 1: Do not count contributions from participants — e.g. towards the cost of airfares to
attend games. Note 2: Do not count funding obtained via the federal government’'s
AUS/Australian Sports Commission National Funding Programme.

2005 2007

30. For each of academic years 2005 and 2007, how many athletes/participants
(including team managers and officials) represented your university or do you
estimate will represent your university at inter-university sport/university games and
championships?

Example: If in 2007 30 athletes represented your university at the 2007 East Coast Challenge
and an estimated 100 athletes will represent your university at the 2007 Australian University
Games and none have gone or will go to any of the 2007 World University Games or to any
other 2007 inter-university games then your number for 2007 to be entered below would be
130.

31. Please show below the sporting services or facilities your organisation provided
in academic year 2005 (include here any sporting services which were previously
provided by another organisation and that your organisation now provides) and also
show the sporting services or facilities your organisation provides in 2007.

If a service or facility is provided now to a different degree to what it was in 2005
please give brief details under the heading ‘CHANGE IN SERVICE’. For example the
aquatic centre might be open for fewer hours per week or new commercial
programmes may have commenced or the soccer club might have closed down.

Instructions: If answering on paper please tick each type of sporting service or facility provided
in each of 2005 and 2007. If answering via email attachment please delete the o symbol and
replace it with an X symbol for each type of sporting service or facility provided in each of
2005 and 2007.
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TYPE OF SPORTING SERVICE

Fitness centres/gymnasiums
Aquatic centres (pools)
Multi-purpose facilities
Outdoor sporting centres
Athletics facilities
Playing fields

Jogging tracks

Rowing sheds

Cycle paths

Tennis courts

Basketball courts

Beach volleyball courts
Netball courts

Volleyball courts

Squash courts

Cricket practice nets

Ski lodge

Climbing wall

Dive boat/water-ski boat
Other sporting facility

(please specify).....ccocvvviiiiiciiinn,
Social sport programmes

Sporting clubs

Recreation programmes
Inter-university sport

College sport

Elite athlete support programmes
Group exercise classes

Sport coaching services

Sport scholarships

Short courses

Student dev’t programmes
Shower, change & locker facilities

Community programmes

Other sporting service
(Please specCify)....cccccvivininininnin.

Tertiary Balance Pty Ltd

2005 2007

o ooooooooo0ooobQ0D o oo oo Oo0obobDoooooooooooaod

o ooooooooo0oo0obQ0 o oo oo Oo0oboboooooooooooaod
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32. Looking forward to the 2008 academic year, are you planning to discontinue
any of the sporting services or facilities that you identified in your answer to question
31 and that your organisation currently provides?

YES / NO / DON'T KNOW

32a. If you answered ‘YES’ to question 32 please list below those sporting services
or facilities that you are planning to discontinue in 2008. If you answered ‘NO’ or
‘DON’'T KNOW'’ to question 32 please go to question 33.

33. Do you consider any of the sporting services or facilities that you identified in
your answer to question 31 and that your organisation currently provides, are under
pressure and/or may be discontinued? (note: exclude any services or facilities you
may have listed under your answer to question 32a)

YES / NO / DON'T KNOW

33a. If you answered ‘YES’ to question 33 please list below those sporting services
or facilities you currently provide and that you consider are under pressure and/or
may be discontinued. If you answered ‘NO’ or ‘DON’'T KNOW'’ to question 33 please
go to question 34.

34. Referring back to question 31, how many staff do you estimate were employed
in 2005 (whether by your organisation or by another organisation) to deliver those
sporting services and facilities identified in your answer to this previous question?
(Note: if your organisation delivers sporting as well as other campus services then
please attempt to apportion for those staff such as general management or finance
whose duties cover both sporting and other areas) Please break your response down
into full time, part time and casual staff and as well show the percentage of the total
that were students.

% of Total who
Full time Part time Casual TOTAL were students

35. Referring back to question 31 again, how many staff do you estimate are
currently employed to deliver those sporting services and facilities identified in your
answer to this previous question? (once again, use apportionment for general
management staff etc if appropriate) Please break your response down into full time,
part time and casual staff and as well show the percentage of the total that are
students.

% of Total who
Full time Part time Casual TOTAL are students
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36. If there is a difference between the answers you provided to questions 34 & 35,
do you consider this difference to be primarily due to voluntary or forced departures
resulting from the introduction of the federal VSU legislation? If there is no difference
between the answers you provided to questions 34 & 35 please go to question 37.

YES / NO
37. Are there any aspects of the impact (whether positive or negative) of
introduction of the federal VSU legislation upon the delivery of sporting services or

facilities by your organisation that you wish to comment upon? Please write your
comments below.

38. How long did it take you to complete this survey? Please write your answer (in
minutes) below.

............... minutes

THANK YOU FOR YOUR TIME IN COMPLETING THIS SURVEY.

Survey Return Instructions:

If responding by email please now send your response as a file attachment
to: vsuhreese@bigpond.com .

If responding by regular mail please now send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070
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VSU Impact Survey

Student Unions Version, June 2007

The following information is being collected for a national study on the impact of the
voluntary student unionism (‘VSU’) legislation® on the campus services sector.

The study is being jointly funded by Australian University Sport (‘AUS’) and the
Australasian Campus Union Managers’ Association (‘ACUMA’). Study completion is
scheduled in time to form a basis for discussions with the major political parties and
other interested parties in the lead up to the coming federal election — so your timely
response is essential. The study will also be used to inform and assist the sector to
continue the process of adapting to VSU.

There are four different versions of the survey: university sport, campus services
generally (student unions), student representation and university finance department.

The data collected from this version of the survey (student unions) will be combined
with the data collected from the other versions of the survey along with data collected
from various planned in-depth interviews at a random sample of universities
nationally as well as at a number of additional universities of special interest.

It is possible you have been sent more than one version of the survey because your
organisation may, for example, provide not only services typical of student unions but
other areas of campus services such as sport. This will perhaps be the case if your
organisation is a student guild or if your organisation is a university at which both
sporting and other areas of campus services are provided directly by the university.

If you have been sent more than one version of the survey and if your organisation
provides not only services typical of student unions but other areas of campus
services such as sport then please complete all questions in this (student unions)
version of the survey. When completing the other version(s) of the survey, whether
for university sport and/or for student representation, you do not need to complete
again questions 1 - 2a, 9 — 11 & 13 — 2la inclusive because these are general
questions which will have already been answered in your case in this version.

If your organisation provides services typical of student unions only then this is the
only version of the survey you need to complete.

! Higher Education Support Amendment (Abolition of Compulsory Up-front Student Union
Fees) Act 2005.
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Consistent with the practice which has been adopted for a number of previous surveys
of universities on VSU? it is intended that institutional responses to this survey will be
published in a form which identifies the organisation and the information provided.
For example, if as a result of VSU your university no longer provides a particular
service typical of student unions and you provide that information in this survey then
it is intended those details will be published in the final impact report in a way that
identifies both your university and the service no longer provided.

No individuals responding to this survey will be identified in the final impact report.
Quotes will only be used with all identifying characteristics removed to ensure that
neither the author nor the institution concerned can be identified.

We would be grateful for your participation in this study. If you are willing to
participate, please complete the survey by no later than Monday 9" July 2007 and
return it by email or regular mail. If you have any queries, no matter how small,
please do not hesitate to contact me (Harvey Reese) on:

B: (03) 9484 2328 or
M: 0432 578 951 or
E: vsuhreese@bigpond.com

If responding by email please send your response as a file attachment to
vsuhreese@bigpond.com (further instructions about email responses below).

If responding by regular mail please send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070

Instructions

Please answer each question that is in free form, as accurately as possible. If you are
responding on-line by editing this Microsoft Word (.doc) document and then
forwarding the completed document as an attachment to an email, please type
directly into the space provided below the free form question.

If responding on paper please write in the space provided below the free form
question and use the back of the form or attach additional sheets of paper, clearly
identifying the question number being answered, if you need extra space.

If answering a question which seeks a ‘YES’ or ‘NO’ response and you are answering
on paper please circle one or the other. If answering by email attachment please
delete the answer that does not apply or |border enclose| the answer that does apply.

If you cannot answer a question and/or do not know how to obtain the information
sought please skip the question and go on to the next question.

2 For example, the Universities Australia (formerly the Australian Vice-Chancellors’ Committee
— AVCC) survey of member universities conducted in June 2004 and reported in the June 2005
AVCC submission to the relevant Senate Committee Inquiry into the federal VSU Bill.
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To begin, please fill in your contact details below.

OrganiSAtiON: e
A DU S . et :
N A . .

(Of person completing the survey)

P O G N O o e

Al s s

1. Is your organisation a department within the university (that is, not a separate
legal entity from the university)?

YES / NO / DON'T KNOW

2. Is your organisation responsible for delivery of services typical of student
unions as well as other campus services? (for example, your organisation might be a
student guild which is responsible for delivering all of university sport, campus
services generally and student representation, in which case you would answer ‘YES’)

YES / NO

2a. If you answered ‘YES’ to question 2 please list below the broad campus services
areas which your organisation delivers in addition to services typical of student
unions. If you answered ‘NO’ to question 2 please go to question 3.

3. Is your organisation solely responsible for the delivery of services typical of
student unions at your university? (for example, your organisation might deliver
certain of the services typical of student unions whilst a department within the
university itself might now be responsible for delivering certain other of the services of
this type, in which case you would answer ‘NO’)

YES / NO
3a. If you answered ‘NO’ to question 3 please list below the names of the other

organisations at your university which have responsibility for delivery of services
typical of student unions. If you answered ‘YES’ to question 3 please go to question

4. Is your organisation responsible for the delivery of services typical of student
unions at more than one campus?
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YES / NO

4a. If you answered ‘YES’ to question 4 please list below the campuses at which
your organisation delivers services typical of student unions and which are covered by
your responses to this survey. If you answered ‘NO’ to question 4 please go to
question 5.

5. Since December 2005, has your organisation merged with another organisation
which provides or used to provide services typical of student unions?

YES / NO

6. Since December 2005, has your organisation taken over delivery of services
typical of student unions previously provided by another organisation?

YES / NO

7. Since December 2005, has another organisation taken over delivery of some of
the services typical of student unions previously provided by your organisation?

YES / NO

8. If you answered ‘YES’ to any of questions 5, 6 or 7 above please provide a brief
summary of these changes including the names of any other organisations with which
your organisation merged or took over delivery of services typical of student unions
and so on. If you answered ‘NO’ to questions 5, 6 & 7 please go to question 9.

9. Since December 2005, has there been any significant management
restructuring or other major change within your organisation? (other than any change
in governance referred to in question 10 below)

YES / NO

10. Since December 2005, have there been any changes in the governance of your
organisation? (for example, if your organisation is governed by a board there may
have been changes to the composition of the board such as a reduction in the number
of board members etc)

YES / NO
11. If you answered ‘YES' to questions 9 or 10 above please provide a brief

summary of these management or governance changes. If you answered ‘NO’ to
questions 9 & 10 please go to question 12.

12. Within Australia does your university have students who are enrolled in TAFE
courses at the university?
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YES / NO / DON'T KNOW

12a. If you answered ‘YES’ to question 12 is your organisation responsible for the
delivery of services typical of student unions both to students who are enrolled in
TAFE courses? If you answered ‘NO’ or ‘DON'T KNOW’ to question 12 please go to
question 13.

YES / NO

13. Does your organisation currently operate under a membership model for
students at the university?

YES / NO

13a. If you answered ‘YES’ to question 13 could you please briefly describe the
membership model under which your organisation currently operates (for example,
you might describe whether or not there are different types or levels of membership).
If you answered ‘NO’ to question 13 please go to question 14.

13b. If you answered ‘YES’ to question 13 what percentage of the students, at the
campus or campuses at which your organisation provides campus services, chose in
first semester of 2007 to take up membership of your organisation?

13c. If you answered ‘YES’ to question 13 does your organisation currently earn
membership income?

YES / NO

13d. If you answered ‘YES’ to question 13c please enter into the table below the
total GST-exclusive membership income earned by your organisation for first
semester of 2007 and also enter the total GST-exclusive membership or amenities
and services fees income earned by your organisation for first semester of 2006.
(note: if your organisation earns membership income from both students and non-
students please show the breakdown and total for each of the semesters concerned)
If you answered ‘NO’ to question 13c please go to question 14.

Semester Students Non-students Total
1%t Semester 2006 Bl B B
1% Semester 2007 B, B B,

13e. If you answered ‘YES’ to question 13c was it your organisation which actually
collected the membership fee in first semester 2007? (for example, if you are a
separate legal entity from the university it might have been the university that
collected the fee on behalf of your organisation)

YES / NO
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13f. If you answered ‘NO’ to question 13e which organisation actually collected the
membership fee on behalf of your organisation for first semester 2007? If you
answered ‘YES’ to question 13e please go to question 14.

14. Some universities provide direct funding to ensure a minimum level of campus
services are provided to students in a post VSU environment. Has your organisation
or department received, or will it receive, any direct funding from any source for the
2007 academic year for the provision of campus services to students? (note: please
do not count any funding your organisation may have been allocated under the federal
government’s VSU Transition Fund)

YES / NO

14a. If you answered ‘YES’ to question 14 how much in direct funding of this type
has your organisation or department received, or will it receive, for the 2007
academic year? (note: please do not count any funding your organisation may have
been allocated under the federal government’s VSU Transition Fund) If you answered
‘NO’ to question 14 please go to question 15.

14b. If you answered ‘YES’ to question 14 do you anticipate your organisation or
department will receive direct funding of this type in future years?

YES / NO / DON'T KNOW

14c. If you answered ‘YES' to question 14b do you anticipate the amount of the
direct funding in real dollar terms and in EFTSL terms will be maintained in future
years? If you did not answer ‘YES’ to question 14b please go to question 15.

YES / NO / DON”T KNOW

14d. If you answered ‘NO’ to question 14c please provide below a brief description of
your understanding of how the direct funding will be or has been determined for
future years. If you answered ‘YES’ or ‘DON'T KNOW’ to question 14c please go to
question 15.

15. Some universities provide in-kind support for campus services. In kind support
is where the university provides some service to your organisation but does not
charge for this service. For example, the university may maintain the buildings that
are used to provide campus services but not make any charge upon the student guild
or student association for this service. Please show below any forms of in-kind
support your organisation received or is receiving from your university for provision of
campus services to students for each of the 2005 and 2007 academic years.

If answering on paper please tick each type of in-kind support your organisation received but
did not have to pay for in each of 2005 and 2007. If answering via email attachment please
delete the o symbol and replace it with an X symbol for each type of in-kind support your
organisation received but did not have to pay for in each of 2005 and 2007.
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If your organisation is a department within the university the in-kind support relates to those
things the university provides in circumstances where your department is not expected to
recover the cost of those things by way of charges applied to the students who use the campus
services your department provides.

TYPE OF IN-KIND SUPPORT 2005 2007

Salaries and related on-costs
Building repairs and maintenance
Grounds maintenance

Insurance

Utilities

Cleaning

Security

Telecommunications and IT
Human Resources

Construction of new facilities

Other (please specify)......cccovvviieviiiiiiiiiiiiiinnnss

o oo0oooooooOooQgao
O Oo0oooooogaoogao

Other (please specCify)......cccovcviiiiieviiiiiiiiiiieinnss

16. Since December 2005, has your organisation suspended all capital works
projects on campus services related infrastructure or land? (excluding transactions
arising from the federal government’s VSU Transition Fund)

YES / NO

17. Since December 2005, has your organisation had any major debts forgiven or
repaid by a third party for no consideration or where repayments have been
suspended and where the debts were incurred for purchase of campus services related
infrastructure? (do not count debts paid out or to be paid out under the federal
government’s VSU Transition Fund)

YES / NO
18. Since December 2005, has your organisation forgiven or repaid or suspended

repayment obligations on any major debts of another organisation and where the
debts were incurred for purchase of campus services related infrastructure?

YES / NO
19. If you answered ‘YES’ to questions 17 or 18 please provide below a brief
description of the circumstances of the debt repayment or forgiveness or suspension

of repayment obligations inclusive of the amount of the debt. If you answered ‘NO’ to
questions 17 & 18 please go to question 20.
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20. Some universities and/or campus services organisations have undertaken major
capital transactions involving campus services related infrastructure in order to boost
liquidity or preserve a minimum level of campus services to students in a post VSU
environment. For example (1) the student union may have sold to the university, in
exchange for a lump sum, the union’s equitable rights in buildings. For example (2)
the student union may have granted to a commercial operator for a fixed term of 5
years, for an up-front lump sum amount plus a percentage of annual till receipts, the
right to operate a café in the union building.

Please show below any major capital transactions involving campus services related
infrastructure which your organisation has been involved in since December 2005.
(note: please do not include here any capital transactions arising from the federal
government’s VSU Transition Fund) If there have been no transactions of this type
please go to question 21.

If answering on paper please tick each type of major capital transaction engaged in since
December 2005 and provide details inclusive of the amount of money involved. If answering
via email attachment please delete the o symbol and replace it with an X symbol for each type
of major capital transaction and enter details in the second and third columns of the table.

TYPE OF MAJOR CAPITAL TRANSACTION $ BRIEF DETAILS

Sale of equitable rights over buildings
Purchase of equitable rights over buildings
Construction of new facilities

Sale of equipment/fitout

Purchase of equipment/fitout

Sale of rights to commercial rents
Purchase of rights to commercial rents
Outsourcing of a service

Other (Please specify) .....ccccccviiviiiiiiiiiiicne

O Oo0o0oo0ooogoad

21. Is your organisation committed to or is it contemplating any major capital
transactions, of the type covered by question 20, in the foreseeable future? (excluding
transactions arising from the federal government’s VSU Transition Fund)

YES / NO

22. Since December 2005, has there been a reduction in real terms in the amount
of money spent on repairs and maintenance of any of the buildings or grounds used
by your organisation for the delivery of campus services?

YES / NO / DON'T KNOW

22a. If you answered ‘YES’ to question 22 are you concerned that insufficient money
is being spent on repairs and maintenance of buildings or grounds used by your
organisation for the delivery of campus services, to ensure the long term viability of
those buildings or grounds? If you answered ‘NO’ or ‘DON’'T KNOW’ to question 22
please go to question 23.
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YES / NO / NOT SURE

23. For each of academic years 2005 and 2007, what was or is the total amount of
direct funding your organisation or your predecessor organisation provided or will
provide for running clubs other than sporting clubs on your campus or campuses?

24. For each of academic years 2005 and 2007, what was or is budgeted to be the
total amount of club membership and other income (but not counting the direct
funding provided by your organisation) of the clubs other than sporting clubs on your
campus or campuses?

2005 2007

25. For each of academic years 2005 and 2007, how many members in total did or
do the clubs other than sporting clubs at your university have? If this information is
not readily available please answer N/A under each heading and go to question 26.

2005 2007

26. For each of academic years 2005 and 2007, how many club committee
members in total did or do the clubs other than sporting clubs at your university
have? If this information is not readily available please answer N/A under each
heading and go to question 27.

2005 2007

27. Since December 2005 has there been any material increase in the real costs of
operating some or all of the clubs other than sporting clubs on your campus or
campuses? (for example, if clubs were previously not charged for club rooms or
equipment use but are now required to pay for these facilities.)

YES / NO
27a. If you answered ‘YES’ to question 27 please list below the types of material
increases in real costs which have been incurred by some or all of the clubs other than

sporting clubs on your campus or campuses. If you answered ‘NO’ to question 27
please go to question 28.

28. Please show below the services typical of student unions your organisation
provided in academic year 2005 (include here any services typical of student unions
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which were previously provided by another organisation and that your organisation
now provides) and also show the services typical of student unions your organisation
provides in 2007.

If a service or facility is provided now to a different degree to what it was in 2005
please give brief details under the heading ‘CHANGE IN SERVICE’. For example the
number of days in the orientation programme may have been reduced or emergency
loans for students may have been discontinued.

Instructions: If answering on paper please tick each type of service or facility provided in each

of 2005 and 2007. If answering via email attachment please delete the o symbol and replace
it with an X symbol for each type of service or facility provided in each of 2005 and 2007.

TYPE OF UNION SERVICE 2005 2007 CHANGE IN SERVICE

Academic dress hire

Academic support (study skills etc)
Accommodation advice
Activities/recreational programmes
Advisory/governing boards
Advocacy - student appeals etc
Art galleries

Bars/hotels

Bindery/printing services
Bookshops (operated by union)
Buskers

Centrelink/Youth Allowance advice
Cinemas

Clubs & societies

Commercial tenancies eg hair stylist
Community programmes
Counselling generally

Diary for students

Discounts on services outside univ.
Distance education support

Dental care (subsidy of service etc)
Drug & alcohol dep. counselling
Employment & careers

Emergency student loans

Equipment hire

O oOoo0ooo0oo0ooooooooooooooooooao
O o0o0ooo0oo0oooooooooooooooooogao

Help desks

Tertiary Balance Pty Ltd Page 10 of 13 June 2007



VSU Impact Survey, Student Union Version AUS & ACUMA

Information publications n O
Insurance — accident, laptop etc O O
Immigration/DIMA advice O O
Justices of the Peace 0 0
Leadership programmes O O
Legal advice 0 0
Locker facilities 0 0
Medical service — subsidy of 0 0
Memorabilia sales 0 0
Meeting rooms 0 0
Needles/sharps disposal progmm’s O O
Newspaper (student) & other pubns O O
Optician — subsidy of O O
Orientation week activities O O
Parents’ rooms m O
Postgraduate student support O O
Personal development courses 0 0
Queer rooms O O
Radio/TV station O =
Refectories/cafeterias O O
Research officers — eg environment O O
Resource centre (computer lab) O O
Recreational libraries O O
Safety/security transport O O
Safety progmm’s (drink spiking etc) O O
Tax services 0 0
Theatres 0 0
Trips & tours 0 0
Union nights/functions 0 0
University ‘open day’ — support for O O
Welfare 0 0
Women’s rooms n O
Other union service (1)

(Please specCify)......cccocvviiiiniininnnn. O =
Other union service (2) - -

(Please specCify).....cccvvviicininin,
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29. Looking forward to the 2008 academic year, are you planning to discontinue
any of the services typical of student unions that you identified in your answer to
question 28 and that your organisation currently provides?

YES / NO / DON'T KNOW

29a. If you answered ‘YES’ to question 29 please list below those services typical of
student unions that you are planning to discontinue in 2008. If you answered ‘NO’ or
‘DON’'T KNOW'’ to question 29 please go to question 30.

30. Do you consider any of the services typical of student unions that you identified
in your answer to question 28 and that your organisation currently provides, are
under pressure and/or may be discontinued? (note: exclude any services or facilities
you may have listed under your answer to question 29a)

YES / NO / DON'T KNOW

30a. If you answered ‘YES’ to question 30 please list below those services typical of
student unions you currently provide and that you consider are under pressure and/or
may be discontinued. If you answered ‘NO’ or ‘DON'T KNOW’ to question 30 please
go to question 31.

31. Referring back to question 28, how many staff do you estimate were employed
in 2005 (whether by your organisation or by another organisation) to deliver those
services typical of student unions identified in your answer to this previous question?
(Note: if your organisation delivers services typical of student unions as well as other
campus services then please attempt to apportion for those staff such as general
management or finance whose duties cover both services typical of student unions
and other areas) Please break your response down into full time, part time and
casual staff and as well show the percentage of the total that were students.

% of Total who
Full time Part time Casual TOTAL were students

32. Referring back to question 28 again, how many staff do you estimate are
currently employed to deliver those services typical of student unions identified in
your answer to this previous question? (once again, use apportionment for general
management staff etc if appropriate) Please break your response down into full time,
part time and casual staff and as well show the percentage of the total that are
students.

% of Total who
Full time Part time Casual TOTAL are students
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33. If there is a difference between the answers you provided to questions 31 & 32,
do you consider this difference to be primarily due to voluntary or forced departures
resulting from the introduction of the federal VSU legislation? If there is no difference
between the answers you provided to questions 31 & 32 please go to question 34.

YES / NO

34. Referring back to question 32, does your organisation have power of dismissal
over all of the staff who were counted in your answer to that question? (for example,
there might be one or more university employees on secondment to the student union
where management control over those members of staff is vested in the student union
but where the student union has no power of dismissal over those staff)?

YES / NO
35. Where there have been services of the type identified in question 28 which
have been discontinued since December 2005, have any private sector firms
subsequently assumed responsibility for delivery on campus of any of these services?

YES / NO

35a. If you answered ‘YES’ to question 35 please list below those services that are
now provided on campus by private sector firms.

36. Are there any aspects of the impact (whether positive or negative) of
introduction of the federal VSU legislation upon the delivery of services typical of
student unions by your organisation that you wish to comment upon? Please write
your comments below.

37. How long did it take you to complete this survey? Please write your answer (in
minutes) below.

............... minutes

THANK YOU FOR YOUR TIME IN COMPLETING THIS SURVEY.

Survey Return Instructions:

If responding by email please now send your response as a file attachment
to: vsuhreese@bigpond.com .

If responding by regular mail please now send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070
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VSU Impact Survey

SRCs Version, June 2007

The following information is being collected for a national study on the impact of the
voluntary student unionism (‘VSU’) legislation® on the campus services sector.

The study is being jointly funded by Australian University Sport (‘AUS’) and the
Australasian Campus Union Managers’ Association (‘ACUMA’). Study completion is
scheduled in time to form a basis for discussions with the major political parties and
other interested parties in the lead up to the coming federal election — so your timely
response is essential. The study will also be used to inform and assist the sector to
continue the process of adapting to VSU.

There are four different versions of the survey: university sport, campus services
generally (student unions), student representation and university finance department.

The data collected from this version of the survey (student representative councils)
will be combined with data collected from the other versions of the survey along with
data collected from various planned in-depth interviews at a random sample of
universities nationally as well as at a number of additional universities of special
interest.

It is possible you have been sent more than one version of the survey because your
organisation may, for example, provide not only services typical of student
representative councils (‘SRCs’) but other services such as those typical of a student
union. This will perhaps be the case if your organisation is a student guild.

If you have been sent more than one version of the survey and if your organisation
provides not only services typical of SRCs but other campus services then please
complete all questions in this (SRCs) version of the survey. When completing the
other version(s) of the survey, whether for university sport and/or for student unions,
you do not need to complete again questions 1 - 2a, 9 — 11 & 13 — 21a inclusive
because these are general questions which will have already been answered in your
case in this version.

If your organisation provides services typical of SRCs only then this is the only version
of the survey you need to complete.

! Higher Education Support Amendment (Abolition of Compulsory Up-front Student Union
Fees) Act 2005.
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Consistent with the practice which has been adopted for a number of previous surveys
of universities on VSU? it is intended that institutional responses to this survey will be
published in a form which identifies the organisation and the information provided.
For example, if as a result of VSU your organisation no longer provides a particular
service typical of SRCs and you provide that information in this survey then it is
intended those details will be published in the final impact report in a way that
identifies both your organisation and the service no longer provided.

No individuals responding to this survey will be identified in the final impact report.
Quotes will only be used with all identifying characteristics removed to ensure that
neither the author nor the institution concerned can be identified.

We would be grateful for your participation in this study. If you are willing to
participate, please complete the survey by no later than Eriday 20™ July 2007 and
return it by email or regular mail. If you have any queries, no matter how small,
please do not hesitate to contact me (Harvey Reese) on:

B: (03) 9484 2328 or
M: 0432 578 951 or
E: vsuhreese@bigpond.com

If responding by email please send your response as a file attachment to
vsuhreese@bigpond.com (further instructions about email responses below).

If responding by regular mail please send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070

Instructions

Please answer each question that is in free form, as accurately as possible. If you are
responding on-line by editing this Microsoft Word (.doc) document and then
forwarding the completed document as an attachment to an email, please type
directly into the space provided below the free form question.

If responding on paper please write in the space provided below the free form
question and use the back of the form or attach additional sheets of paper, clearly
identifying the question number being answered, if you need extra space.

If answering a question which seeks a ‘YES’ or ‘NO’ response and you are answering
on paper please circle one or the other. If answering by email attachment please
delete the answer that does not apply or |border enclose| the answer that does apply.

If you cannot answer a question and/or do not know how to obtain the information
sought please skip the question and go on to the next question.

2 For example, the Universities Australia (formerly the Australian Vice-Chancellors’ Committee
— AVCC) survey of member universities conducted in June 2004 and reported in the June 2005
AVCC submission to the relevant Senate Committee Inquiry into the federal VSU Bill.
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To begin, please fill in your contact details below.

OrganISATION. e e
A I P U S . e e

(= 10 13 OSSO PP S UPPURRPPR
(Of person completing the survey)

P O N O e e e

B Al s e ettt

1. Is your organisation a department within the university (that is, not a separate
legal entity from the university)?

YES / NO / DON'T KNOW

2. Is your organisation responsible for delivery of services typical of SRCs as well
as other campus services? (for example, your organisation might be a student guild
which is responsible for delivering all of university sport, campus services generally
and student representation, in which case you would answer ‘YES")

YES / NO

2a. If you answered ‘YES’ to question 2 please list below the broad campus services
areas which your organisation delivers in addition to services typical of SRCs. If you
answered ‘NO’ to question 2 please go to question 3.

3. Is your organisation solely responsible for the delivery of services typical of
SRCs at your university? (for example your organisation might deliver certain of the
services typical of SRCs whilst another organisation might be responsible for
delivering services of this type to postgraduate students, in which case you would
answer ‘NO’)

YES / NO
3a. If you answered ‘NO’ to question 3 please list below the names of the other

organisations at your university which have responsibility for delivery of services
typical of SRCs. If you answered ‘YES’ to question 3 please go to question 4.

4. Is your organisation responsible for the delivery of services typical of SRCs at
more than one campus?

YES / NO
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4a. If you answered 'YES’ to question 4 please list below the campuses at which
your organisation delivers services typical of SRCs and which are covered by your
responses to this survey. If you answered ‘NO’ to question 4 please go to question 5.

5. Since December 2005, has your organisation merged with another organisation
which provides or used to provide services typical of SRCs?

YES / NO

6. Since December 2005, has your organisation taken over delivery of services
typical of SRCs previously provided by another organisation?

YES / NO

7. Since December 2005, has another organisation taken over delivery of some of
the services typical of SRCs previously provided by your organisation?

YES / NO

8. If you answered ‘YES’ to any of questions 5, 6 or 7 above please provide a brief
summary of these changes including the names of any other organisations with which
your organisation merged or took over delivery of services typical of SRCs and so on.
If you answered ‘NO’ to questions 5, 6 & 7 please go to question 9.

9. Since December 2005, has there been any significant management
restructuring or other major change within your organisation? (other than any change
in governance referred to in question 10 below)

YES / NO

10. Since December 2005, have there been any changes in the governance of your
organisation? (for example, if your organisation is governed by a board there may
have been changes to the composition of the board such as a reduction in the number
of board members etc)

YES / NO
11. If you answered ‘YES' to questions 9 or 10 above please provide a brief

summary of these management or governance changes. If you answered ‘NO’ to
questions 9 & 10 please go to question 12.

12. Within Australia does your university have students who are enrolled in TAFE
courses at the university?

YES / NO / DON'T KNOW

Tertiary Balance Pty Ltd Page 4 of 13 June 2007



VSU Impact Survey, SRCs Version AUS & ACUMA

12a. If you answered ‘YES’' to question 12 is your organisation responsible for the
delivery of services typical of SRCs to students who are enrolled in TAFE courses? If
you answered ‘NO’ or ‘DON’'T KNOW’ to question 12 please go to question 13.

YES / NO

13. Does your organisation currently operate under a membership model for
students at the university?

YES / NO

13a. If you answered ‘YES' to question 13 could you please briefly describe the
membership model under which your organisation currently operates (for example,
you might describe whether or not there are different types or levels of membership).
If you answered ‘NO’ to question 13 please go to question 14.

13b. If you answered ‘YES’ to question 13 what percentage of the students, at the
campus or campuses at which your organisation provides campus services, chose in
first semester of 2007 to take up membership of your organisation?

13c. If you answered ‘YES’ to question 13 does your organisation currently earn
membership income?

YES / NO

13d. If you answered ‘YES’ to question 13c please enter into the table below the
total GST-exclusive membership income earned by your organisation for first
semester of 2007 and also enter the total GST-exclusive membership or amenities
and services fees income earned by your organisation for first semester of 2006.
(note: if your organisation earns membership income from both students and non-
students please show the breakdown and total for each of the semesters concerned)
If you answered ‘NO’ to question 13c please go to question 14.

Semester Students Non-students Total
1%* Semester 2006 Bl B Bl
1% Semester 2007 B, B B,

13e. If you answered ‘YES’ to question 13c was it your organisation which actually
collected the membership fee in first semester 2007? (for example, if you are a
separate legal entity from the university it might have been the university that
collected the fee on behalf of your organisation)

YES / NO
13f. If you answered ‘NO’ to question 13e which organisation actually collected the

membership fee on behalf of your organisation for first semester 2007? If you
answered ‘YES’ to question 13e please go to question 14.
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14. Some universities provide direct funding to ensure a minimum level of campus
services are provided to students in a post VSU environment. Has your organisation
or department received, or will it receive, any direct funding from any source for the
2007 academic year for the provision of campus services to students? (note: please
do not count any funding your organisation may have been allocated under the federal
government’s VSU Transition Fund)

YES / NO

14a. If you answered ‘YES’ to question 14 how much in direct funding of this type
has your organisation or department received, or will it receive, for the 2007
academic year? (note: please do not count any funding your organisation may have
been allocated under the federal government’s VSU Transition Fund) If you answered
‘NO’ to question 14 please go to question 15.

14b. If you answered ‘YES’ to question 14 do you anticipate your organisation or
department will receive direct funding of this type in future years?

YES / NO / DON'T KNOW

14c. If you answered ‘YES' to question 14b do you anticipate the amount of the
direct funding in real dollar terms and in EFTSL terms will be maintained in future
years? If you did not answer ‘YES’ to question 14b please go to question 15.

YES / NO / DON”T KNOW

14d. If you answered ‘NO’ to question 14c please provide below a brief description of
your understanding of how the direct funding will be or has been determined for
future years. If you answered ‘YES’ or ‘DON'T KNOW’ to question 14c please go to
question 15.

15. Some universities provide in-kind support for campus services. In kind support
is where the university provides some service to your organisation but does not
charge for this service. For example, the university may maintain the buildings that
are used to provide campus services but not make any charge upon the student guild
or student association for this service. Please show below any forms of in-kind
support your organisation received or is receiving from your university for provision of
campus services to students for each of the 2005 and 2007 academic years.

If answering on paper please tick each type of in-kind support your organisation received but
did not have to pay for in each of 2005 and 2007. If answering via email attachment please
delete the o symbol and replace it with an X symbol for each type of in-kind support your
organisation received but did not have to pay for in each of 2005 and 2007.

If your organisation is a department within the university the in-kind support relates to those
things the university provides in circumstances where your department is not expected to
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recover the cost of those things by way of charges applied to the students who use the campus
services your department provides.

TYPE OF IN-KIND SUPPORT 2005 2007

Salaries and related on-costs
Building repairs and maintenance
Grounds maintenance

Insurance

Utilities

Cleaning

Security

Telecommunications and IT
Human Resources

Construction of new facilities

Other (please specCify)......cccvviviieviiiiiiiiiiiiiinnns

OoooooooooooOgoao
OO0Oo0oooooooogoao

Other (please specCify).....cccvvvviiiiieviiiiiiiiiiie e

16. Since December 2005, has your organisation suspended all capital works
projects on campus services related infrastructure or land? (excluding transactions
arising from the federal government’s VSU Transition Fund)

YES / NO

17. Since December 2005, has your organisation had any major debts forgiven or
repaid by a third party for no consideration or where repayments have been
suspended and where the debts were incurred for purchase of campus services related
infrastructure? (do not count debts paid out or to be paid out under the federal
government’s VSU Transition Fund)

YES / NO

18. Since December 2005, has your organisation forgiven or repaid or suspended
repayment obligations on any major debts of another organisation and where the
debts were incurred for purchase of campus services related infrastructure?

YES / NO

19. If you answered ‘YES’ to questions 17 or 18 please provide below a brief
description of the circumstances of the debt repayment or forgiveness or suspension
of repayment obligations inclusive of the amount of the debt. If you answered ‘NO’ to
questions 17 & 18 please go to question 20.

20. Some universities and/or campus services organisations have undertaken major
capital transactions involving campus services related infrastructure in order to boost
liquidity or preserve a minimum level of campus services to students in a post VSU
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environment. For example (1) the SRC may have sold to the university, in exchange
for a lump sum, the SRC’s equitable rights in buildings. For example (2) the SRC may
have granted to a commercial operator for a fixed term of 5 years, for an up-front
lump sum amount, the right to operate a commercial photocopying service in the
SRC’s premises.

Please show below any major capital transactions involving campus services related
infrastructure which your organisation has been involved in since December 2005.
(note: please do not include here any capital transactions arising from the federal
government’s VSU Transition Fund) If there have been no transactions of this type
please go to question 21.

If answering on paper please tick each type of major capital transaction engaged in since
December 2005 and provide details inclusive of the amount of money involved. If answering
via email attachment please delete the o symbol and replace it with an X symbol for each type
of major capital transaction and enter details in the second and third columns of the table.

TYPE OF MAJOR CAPITAL TRANSACTION $ BRIEF DETAILS

Sale of equitable rights over buildings
Purchase of equitable rights over buildings
Construction of new facilities

Sale of equipment/fitout

Purchase of equipment/fitout

Sale of rights to commercial rents
Purchase of rights to commercial rents
Outsourcing of a service

Other (Please specify) .....ccccccviiiiiiiiiiiiiiccnn

O O00o0oo0aogaoaod

21. Is your organisation committed to or is it contemplating any major capital
transactions, of the type covered by question 20, in the foreseeable future? (excluding
transactions arising from the federal government’s VSU Transition Fund)

YES / NO

22. Since December 2005, has there been a reduction in real terms in the amount
of money spent on repairs and maintenance of any of the buildings or grounds used
by your organisation for the delivery of campus services?

YES / NO / DON'T KNOW

22a. If you answered ‘YES’ to question 22 are you concerned that insufficient money
is being spent on repairs and maintenance of buildings or grounds used by your
organisation for the delivery of campus services, to ensure the long term viability of
those buildings or grounds? If you answered ‘NO’ or ‘DON'T KNOW’ to question 22
please go to question 23.

YES / NO / NOT SURE
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23. For each of academic years 2005 and 2007, what was or is the total amount of
direct funding your organisation or your predecessor organisation provided or will
provide for running clubs other than sporting clubs on your campus or campuses?

24. For each of academic years 2005 and 2007, what was or is budgeted to be the
total amount of club membership and other income (but not counting the direct
funding provided by your organisation or your predecessor organisation) of the clubs
other than sporting clubs on your campus or campuses? Note: if this information is
not readily available or has already been provided in the student unions version of this
survey then please go to question 25.

25. For each of academic years 2005 and 2007, how many members in total did or
do the clubs other than sporting clubs at your university have? Note: if this
information is not readily available or has already been provided in the student unions
version of this survey then please go to question 26.

26. For each of academic years 2005 and 2007, how many club committee
members in total did or do the clubs other than sporting clubs at your university
have? Note: if this information is not readily available or has already been provided in
the student unions version of this survey then please go to question 27.

2005 2007

27. Since December 2005 has there been any material increase in the real costs of
operating some or all of the clubs other than sporting clubs on your campus or
campuses? (for example, if clubs were previously not charged for club rooms or
equipment use but are now required to pay for these facilities.) Note: if this
information has already been provided in the student unions version of this survey
then please go to question 28.

YES / NO
27a. If you answered ‘YES’ to question 27 please list below the types of material
increases in real costs which have been incurred by some or all of the clubs other than

sporting clubs on your campus or campuses. If you answered ‘NO’ to question 27
please go to question 28.
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28. Please show below the services typical of SRCs your organisation provided in
academic year 2005 (include here any services typical of SRCs which were previously
provided by another organisation and that your organisation now provides) and also
show the services typical of SRCs your organisation provides in 2007.

If a service or facility is provided now to a different degree to what it was in 2005
please give brief details under the heading ‘CHANGE IN SERVICE’. For example the
number of editions per annum of the student newspaper may have been reduced or
the education research officer may have gone from being a full time paid position to
being a part time (40 per cent of the working week) paid position.

Instructions: If answering on paper please tick each type of service or facility provided in each

of 2005 and 2007. If answering via email attachment please delete the o symbol and replace
it with an X symbol for each type of service or facility provided in each of 2005 and 2007.

TYPE OF SRC SERVICE 2005 2007 CHANGE IN SERVICE

Activities/recreational programmes
Advisory/governing boards
Advocacy - student appeals etc
Alternative faculty handbook
Bursaries

Buskers

Centrelink/Youth Allowance advice
Clubs & societies

Community programmes

Concerts

Diary for students

Disability contact officers

Education research/advocacy officers
Emergency student loans
Environment rsrch/advocacy officers
Ethnic affairs rsrch/advocacy officers
Faculty representatives

Fax service

Food co-operatives

Harassment contact officers
Indigenous rsrch/advocacy officers
Information publications
International student clubs

International student support officers

O OoOoo0ooooooo0ooobooooooooooooad
o oo0ooooooo0ooob0boooooooooood

International student handbook
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International students’ rooms
Immigration/DIMA advice

Legal advice

Locker facilities

Meeting rooms

Newspaper (student) & other pubns
Orientation week activities
Orientation handbook

Parents’ rooms

Photocopying service

Postgraduate student support
Personal development courses
Queer research/advocacy officers
Queer rooms

Radio/TV station

Representation on student bodies
Safety progmm’s (drink spiking etc)
Second hand bookshop

Social justice rsrch/advocacy officers
Student survival guide

Tax services

Trips & tours

University ‘open day’ — support for
Welfare services

Women’s research/advocacy officers
Womens’ handbook

Womens’ rooms

Other SRC type service (1)
(Please specCify)......cccecvviiiiniininnnn.
Other SRC type service (2)
(Please specCify).....cccovcvvviiiiiiniinn

O O Ooo0ooooooodooooboooooooooooooaod

O

o oooocoobbooo0ooooboooboooboboooooboooood

O

AUS & ACUMA

29. Looking forward to the 2008 academic year, are you planning to discontinue
any of the services typical of SRCs that you identified in your answer to question 28

and that your organisation currently provides?

YES / NO / DON'T KNOW

Tertiary Balance Pty Ltd
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29a. If you answered ‘YES’ to question 29 please list below those services typical of
SRCs that you are planning to discontinue in 2008. If you answered ‘NO’ or ‘DON'T
KNOW'’ to question 29 please go to question 30.

30. Do you consider any of the services typical of SRCs that you identified in your
answer to question 28 and that your organisation currently provides, are under
pressure and/or may be discontinued? (note: exclude any services or facilities you
may have listed under your answer to question 29a)

YES / NO / DON'T KNOW

30a. If you answered ‘YES’ to question 30 please list below those services typical of
SRCs you currently provide and that you consider are under pressure and/or may be
discontinued. If you answered ‘NO’ or ‘DON'T KNOW’ to question 30 please go to
question 31.

31. Referring back to question 28, how many staff do you estimate were employed
in 2005 (whether by your organisation or by another organisation) to deliver those
services typical of SRCs identified in your answer to this previous question? (Note: if
your organisation delivers services typical of SRCs as well as other campus services
then please attempt to apportion for those staff such as general management or
finance whose duties cover both services typical of SRCs and other areas) Please
break your response down into full time, part time and casual staff and as well show
the percentage of the total that were students.

% of Total who
Full time Part time Casual TOTAL were students

32. Referring back to question 28 again, how many staff do you estimate are
currently employed to deliver those services typical of SRCs identified in your answer
to this previous question? (once again, use apportionment for general management
staff etc if appropriate) Please break your response down into full time, part time and
casual staff and as well show the percentage of the total that are students.

% of Total who
Full time Part time Casual TOTAL are students

33. If there is a difference between the answers you provided to questions 31 & 32,
do you consider this difference to be primarily due to voluntary or forced departures
resulting from the introduction of the federal VSU legislation? If there is no difference
between the answers you provided to questions 31 & 32 please go to question 34.

YES / NO

Tertiary Balance Pty Ltd Page 12 of 13 June 2007



VSU Impact Survey, SRCs Version AUS & ACUMA

34. Referring back to question 32, does your organisation have power of dismissal
over all of the staff who were counted in your answer to that question? (for example,
there might be one or more university or student union employees on secondment to
the SRC where management control over those members of staff is vested in the SRC
but where the SRC has no power of dismissal over those staff)?

YES / NO
35. Where there have been services of the type identified in question 28 which
have been discontinued since December 2005, have any private sector firms
subsequently assumed responsibility for delivery on campus of any of these services?

YES / NO

35a. If you answered ‘YES’ to question 35 please list below those services that are
now provided on campus by private sector firms.

36. Are there any aspects of the impact (whether positive or negative) of
introduction of the federal VSU legislation upon the delivery of services typical of
student unions by your organisation that you wish to comment upon? Please write
your comments below.

37. How long did it take you to complete this survey? Please write your answer (in
minutes) below.

............... minutes

THANK YOU FOR YOUR TIME IN COMPLETING THIS SURVEY.

Survey Return Instructions:

If responding by email please now send your response as a file attachment
to: vsuhreese@bigpond.com .

If responding by regular mail please now send your response to:

Harvey Reese

VSU Impact Study

43 Spencer Street
NORTHCOTE VIC 3070
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Random sample for a study
of the impact of Voluntary Student Unionism

Sue Finch, PhD

1 June 2007

1. Background

The Statistical Consulting Centre was contracted to provide advice to Peter
McDonald of Tertiary Balance Pty. Ltd. on the design and methodology of a study of
the impact of Voluntary Student Unionism (VSU) commissioned by Australian
University Sport and the Australasian Campus Union Managers' Association.

The survey targets 38 Australian universities affected by VSU legislation. Tertiary
Balance has resources to conduct surveys at 16 of these institutions.

Five institutions are designated to be of special interest. These are:

The University of Sydney

The University of Newcastle

The University of Tasmania

The University of Southern Queensland
The University of New England

The five institutions of special interest will all be surveyed; hence the characteristics
of interest for these universities will be known.

Tertiary Balance wishes to estimate various characteristics of the 38 universities
affected by VSU. (One example is the total net assets for sport.) These
characteristics must be estimated for the 33 institutions not included in the special
interest group. Resources allow 11 of these 33 institutions to be surveyed.

2. Random sample

Tertiary Balance provided the list of 38 institutions in an Excel spreadsheet. An Excel
random number generation function was used to select 11 of the 33 institutions
outside the special interest group. The institutions in the simple random sample are
listed in alphabetical order in Table 1 below.



Table 1: Eleven institutions randomly selected for VSU survey

Curtin University of Technology
Flinders University

Macquarie University

Queensland University of Technology
RMIT University

The University of Melbourne

The University of New South Wales
University of South Australia
University of the Sunshine Coast
University of Western Sydney
University of Wollongong

O 0 NI O Ul i W N =

—_ =
_ O

The estimate of any characteristic, say net assets for sport, obtained from these 11
institutions can be “scaled up” to provide an estimate of the total for the 33
institutions outside the special interest group. This can be added to the known total
net assets for sport for the special interest group to provide an estimate of the total
net assets for sport for the entire 38 institutions of interest.

Random sample for a study of VSU Statistical Consulting Centre
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7 July 07

In-Depth Interviews Outline

Reviewing the Impact of the VSU Legislation
1. Brief Background

The aim of this study is to examine the impact of the Voluntary Student Union Legislation on the
tertiary service sector. You would be aware that there is an online survey which has been distributed to
all Universities. The survey seeks detailed qualitative and quantitative information about the impact of
VSU on universities across Australia.

This interview process, targeting a smaller sample of universities, is intended to supplement that
information in a more focused and in-depth way so that the experiences of a range of universities can be
more thoroughly understood.

There are a number of different types of organisations and units that have been responsible for the
provision and support of non-academic activities and services at Australian Universities that are the
focus of the study. In general they fit into the following categories:

University Union (for both staff and students);
Student Association or SRC;

Student Guild;

University Department;

Sports Association or Union.

agrwdE

We understand that there has been wide variation between Universities in the way responsibilities for
the activities and services have been allocated to various bodies/units post the VSU introduction. These
interviews are intended to provide information about the impact of the introduction of VSU on:

a) the actual services provided now and those which were provided pre VSU introduction;

b) the extent to which the current services are utilised and any relevant comparisons to the pre-VSU
period,;

c) the capacity of the Universities to provide services;

d) the provision of services by non-University providers.

In addition, we would like to collect background information about strategies which have been tried and
the extent to which they have been successful in achieving the university’s service provision goals.

2. Interview Outline
2.1 Introduction

e Establish time boundaries (approx 90 mins), agreement re interview process and clarify
confidentiality (i.e. if quotes are used in the final report they will not be attributed)

e Perceptions & feelings about the interview — check expectations and if there are any concerns

e Clarify name, organisation and role (check level of authority re signing off on expenditure and
hiring staff)

e Check the identity of the service-providing organisations (i.e. what are they?)



2.2

2.2.1

2.2.2

2.2.3

7 July 07

Check status of Online Survey response (Possible prompt: Can we do anything to assist you in
completing the online survey?)

Overall Responses to VSU Introduction

What aspects of your organisation’s response(s) to the introduction of the VSU legislation do
you see as particularly successful/satisfying?

What were the key elements of this success/satisfaction? (What are/were the highpoints?)

To what extent do you see this success as continuing (and could you envisage it be transferable
to other contexts)?

Explore for detail

[Prompts could include:

Identification of key services/priorities
Processes for this,

Consultation with stakeholders,

Changes to governance/management structure
Ownership/management of infrastructure
Economies of scale

Targeted use of funds]

Financial Information

Please think about/reflect upon aspects of your experience with VSU implementation strategies
which were not successful/or have not yet been successful.

Please describe these.

Why do you think they were not successful?

What role did the levels of financial resources play in these strategies?
Which financial aspects were critical here?

[Prompts - request the following:

2005 audited financials from host organisation or 2005 end of year accounts if a Department
Accounts for 2006 (Audited or not)

Annual reports

2007 Budget

2007 year to date to June — these could be confidential if necessary]

arwdE

Considering the services which were provided prior to the introduction of VSU, which of these
have changed (or no longer occur) and in what ways have they changed? What is your evaluation
of them so far?

Do you have ‘footfall” data (numbers of visits etc) for use of services? Other data?

Levels of participation in Clubs & Societies?

Access by non- students?

What, if any, cost-cutting has occurred?
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[Prompts re Cost-Cutting. Examples might include:
-Publications - production values, frequency, size
-O Week funding

-Facilities opening (e.g. cafes, computer labs)
-Cost cutting on cleaning, repairs and maintenance

2.2.4 Since VSU introduction, what has been your approach to student membership/service fees/user
pays charges?
Please give details if possible
[Prompts:
Need to get
-Price lists from 2005, 2006 and 2007 e.g. food, beer, sports memberships, fee for use
-Participation data pre and post VSU (e.g. for 2005, 2006, 2007 for the month of March)
(Pool use can be a good benchmark here too)]
Has there been any change to the way your organisation has subscribed to membership of Peak
Bodies (e.g. AUS, ACUMA, NUS)?

2.2.5 Has there been the introduction of any new services (and/or services provided by your
organisation or others where they weren’t provided before?). How have they been identified,
supported and evaluated so far? How are services branded? (With university brand? separate
brand?)

2.2.6 What transitional arrangements have been put in place for the introduction of VSU and what
timeframes are involved? (Prompts: governance, membership, targeting of services,
purchase/maintenance of capital infrastructure)

2.2.7 Did your organisation have access to additional funding for the transition period? Please give
details.

(Prompts: Reserves, Sale of assets, University funding, Other funding)

2.3 Specific Data re Assets

2.3.1 Obtain an inventory of capital infrastructure (could use Sports Survey as checklist)
Need information about:

- Ownership

- Areas under cover (variety of...)

- Hectares of outdoor space/playing fields

- Pools and details of them (size, age, heated)
- Average age of Capital infrastructure

- What depreciation rates are used?

If it was feasible/possible, where could additional capital be usefully used?



2.3.2

2.3.3
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Commercially available space (in sq meters)
2.3.1 Numbers of commercial tenancies? Areas?
2.3.2 If services closed, have they been privatised?

Have they applied for Water grants? ($50,000 Federal grants) and/or Federal grants ($5 mil total)
for private operators to come onto campus?

What is the level of expenditure ($’s and/or %’s) on IT and internet use? Has this changed from
pre-VSU times?

3. In Conclusion

3.1

3.2

3.3

3.4

3.5

Do you have any data (impressions?) about the impact of VSU on the student experience? How
have you reached this conclusion?

The following questions may have been covered already

Avre there opportunities which you can identify which are possible sources of increased
revenue/increased commercialisation? (large numbers of TAFE students nearby? Using facilities
in holiday times for other programs e.g. school student ‘camps’, etc, etc )

Note overall ‘feel’ of organisation wrt perceptions of stress, etc

Does organisation have support of VC?

Final comments about the process which will occur from here.

- Possible follow up to obtain further specific data from the interviewee or by the interviewer to
clarify details later

- Are there are data sources which the interviewee believes should be accessed?

- Next steps in the process — timelines

Thank interviewee
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University
Australian Catholic University

Central Queensland University

Charles Darwin University
Curtin University

Deakin University

Flinders University

Griffith University

James Cook University

La Trobe University

Macquarie University
Queensland University of Technology

RMIT University

Southern Cross University

The Australian National University

The University of Adelaide

The University of Melbourne

Sporting Services Shut Down or Reduced
Aquatic centres: shut down (Canberra and Brisbane)*

College sport: shut down*
Community programs: shut down*
Recreation programs: shut down*

Inter-University Sport: no longer run by clubs*
Squash: shut down*

Elite athlete support program: shut down*
Sport scholarships: shut down*
Student development program: shut down*

Attendance at AUS events: no longer supported<
Grass tennis courts: closed<

Inter-University sport: funding reduced<

Sporting clubs: funding reduced, 11 ceased to operate<
Waterski boat: sold<

Recreation programs: reduced amount*
Social sport program: discontinued*
Sport scholarships: shut down (Gold Coast)*

Fitness centre / gymnasium: opening hours shortened*

Elite athlete support program: shut down*
Recreation programs: reduced by 50%*
Short courses: reduced by 50%*

Social sport program: reduced by 50%*
Sport: shut down (Bendigo)#

Inter-University Sport: funding cut<
Inter-University sport support:reduced<
Elite athlete grants: shut down*
Inter-University sport funding: reduced<
Social sport programs: shut down*

Clubs: reduced staffing support*

Elite athlete support program: shut down*
Sport coaching services: shut down*

Group exercise classes: shut down*
Sport coaching service: shut down*

Aquatic centre: opening hours reduced by 30mins weekdays*
Inter-University Sport:reduced participation<

Multi-purpose facilities: opening hours reduced by 30mins weekdays*
Sporting club funding activity and membership: reduced<



University Sporting Services Shut Down or Reduced

The University of New England Aquatic centre: reduced operating hours*
College sport: no subsidy*
Community programs: some shut down*
Courts, indoor and outdoor: operating hours reduced*
Cricket practise nets: operating hours reduced*
Fitness centre / gymnasium: reduced operating hours*
Group exercise classes: fewer classes run*
Inter-University Sport: no subsidy*
Jogging track: shut down*
Multi-purpose facilities: operating hours reduced*
Outdoor sporting centre: operating hours reduced*
Playing fields: operating hours reduced*
Social sport programs: no subsidy*
Sport scholarships: only supported through fundraising*

The University of New South Wales Sport scholarships: reduced*
Sporting club memberships: reduced<

The University of Newcastle Clubs: some clubs shut down*
Inter-University Sport: fewer participants*
Waterski boat: no longer provided*

The University of Queensland Elite athlete support program: reduced*
Sport coaching services: reduced*
Sport scholarships: reduced*

The University of Sydney Clubs: rifle, bushwalking and golf clubs disaffiliated or folded*
Inter-University Sport: support reduced*
Sport scholarships: reduced*

University of Canberra Climbing wall: shut down*
Cricket practise nets: shut down*
Sport scholarships: shut down*

University of South Australia Clubs: sporting clubs funding reduced by 85%<
Elite athlete support program: shut down*
Inter-University Sport: funding cut<
Short courses: shut down*
Sport scholarships: shut down*
Sporting club memberships: reduced by 30%<

University of Southern Queensland Clubs: reduced numbers attending*
College sport: reduced numbers attending*
Inter-University Sport: reduced numbers attending*
Recreation programs: reduced numbers attending*
Social sport programs: reduced numbers attending*
Sporting scholarships: discontinued<

University of Tasmania Social and sporting events: reduced<
Uni Games support: reduced<

University of Technology Sydney Clubs: 2 shut down*
Elite athlete funding: reduced*



University

University of Technology Syd (cont'd)

University of the Sunshine Coast

University of Western Sydney

University of Wollongong

Victoria University

University

Central Queensland University

Charles Darwin University

Charles Sturt University

Sporting Services Shut Down or Reduced

Sport scholarships: reduced funding*
squash courts: removed in the upgrade of fitness centre*

College sport: shut down*

Elite athlete support program: shut down*
Inter-University Sport: reduced<

Social sport program: shut down*

Inter-University sport: funding reduced by 89%<
Social sport programs: shut down / reduced<
Sport scholarships: externally funded only*

Clubs: $0 funding, some clubs have been dissolved*

Clubs: ski club dissolved, no boat*

Clubs: sporting clubs reduced by over 50%<
Inter-University Sport: no subsidy, participation reduced*<
Sport scholarships: no direct funding, sponsor funding only*

Clubs: reduction in direct and in kind support*
Fitness centre / gymnasium: reduced opening hours*
Inter-University Sport: reduction in funding™

Student Union/SRC Services Shut Down or Reduced

Activities/recreational programs: shut down**
Bars/hotels: (Birdcage) shut down**
Community programs: shut down**
Insurance: shut down**

Legal advice: shut down**

Locker facilities: shut down**

Safety programs: shut down**

Trips and tours: shut down**

Union nights/functions: shut down**

Activities/recreation programs: shut down***
Advisory/governing boards: shut down***
Centrelink/youth allowance advice: shut down***
Community programs: shut down***

Concerts: shut down***

Diary for students: shut down***

Education research/advocacy officers: shut down***
Faculty representatives: shut down***

Food co-operatives: shut down***

Harrassment contact officers: shut down***
Representation on student bodies: shut down***
Trips and tours: shut down***

Women's room: shut down***

Photocopying service: shut down***
Second hand bookshop: shut down***
Student survival guide: shut down***



University Student Union/SRC Services Shut Down or Reduced

Curtin University Accommodation advice: shut down**

Deakin University Bookshops: discounts reduced**
Centrelink/youth allowance advice: shut down**
Equipment hire: shut down**
Information publication: reduced**
Insurance: shut down**
Research officer: shut down**
Tax service: shut down**

Edith Cowan University Shops: three closed”

Flinders University Activities/recreation programs: shut down***
Activities/recreational programs: reduced**
Advisory/governing boards: shut down***
Alternative facility handbook: shut down***
Buskers: shut down***

Campus services: reduced some opening hours<
Clubs and societies: less funding and profile**
Clubs and societies: management, 60 clubs shut down***<
Diary for students: reduced subsidy**

Education research/advocacy officers: shut down***
Employment service: subsidy reduced<
Entertainment / functions: subsidy reduced<

Fax service: shut down***

International student clubs: shut down***
International student handbook: shut down***
International student support officer: shut down***
Legal advice: shut down***

Open day support: shut down***

Orientation week activities: reduced**

Flinders University Parent centre: occasional childcare and vacation care: closed<
Parent's rooms: closed**
Postgraduate student support: diminished**
Postgraduate student support: shut down***
Radio: external timeslot no longer funded**
Research officers: discontinued via redundancies**
Student newspaper and other publications: shut down**
Student newspaper/other publications: shut down***
Student survival guide: shut down***
Women's handbook:shut down***
Women's research/advocacy officers: shut down***

Griffith University Newspaper: reduced”

James Cook University Academic dress hire: reduced**
Academic support: reduced**
Activities/recreational programs: reduced**
Advisory/governing boards: reduced**
Advocacy: reduced**
Careers and employment: reduced**
Centrelink/youth allowance advice: shut down**



University

James Cook University (cont'd)

La Trobe University

Macquarie University

Monash University

Queensland University of Technology

RMIT University

Student Union/SRC Services Shut Down or Reduced

Community programs: experienced staff support reduced**
Diary for students: smaller format**

Discounts on services outside university: removed**
Distance education support: shut down**

Drug and alcohol dependency councelling: reduced**
Emergency student loans: removed**

Help desks: reduced staff support**

Justices of the peace: shut down**

Leadership programs: shut down**

Legal advice: shut down**

Needles/sharpes disposal program: shut down**
Open day support: reduced**

Personal development courses: shut down**
Postgraduate student support: reduced staff**
Recreational library: shut down**

Ssfety programs: reduced**

Tax service: shut down**

Trips and tours: shut down**

Union nights/functions: shut down**

Welfare: reduced**

Academic support: shut down**

Dental service: shut down**

Insurance: shut down**

Justices of the peace: shut down**

Personal development courses: shut down**
Radio/TV station: shut down**

Research officer: shut down**

Resource centre (computer lab): shut down**
Student employment: shut down (Bendigo)#
Tax service: shut down**

Clubs: funding cut<
Justices of the peace: shut down**
Resource centre (computer lab): shut down**

Clubs and societies, collectives: funding cut (Gippsland)"#
Events, functions and programs, activities: reduced (Gippsland)#
Food vouchers to needy students cut (Gippsland)”

Off campus services support: cut (Gippsland) #

Scholarships: cut (Gippsland)#

Clubs and societies support: reduced<
Events and bands: reduced<

Legal service: reduced<

Social and community support: reduced<
Student magazine: reduced<

Advisory/governing boards: amalgamation/reduced**
Bindery/printing service: reduced**

Bookshop: shut down**

Community programs: shut down**

Emergency student loans: shut down**



University

RMIT University (cont'd)

Southern Cross University

Swinburne University

The Australian National University

The University of Melbourne

The University of New England

The University of New South Wales

The University of Newcastle

Student Union/SRC Services Shut Down or Reduced

Equipment hire: shut down**

Help desks: shut down**
Immigration/DIMA advice: shut down**
Legal service: reduced<

Orientation week activities: reduced**
Parent's rooms: shut down**

Postgraduate student support: limited**
Research officers: reduced**

Resource centre (computer lab): shut down**
Tax assistance: reduced<

Child care: subsidy for students removed**

Dental service: funding removed**

Information publication: shut down**

Meeting rooms: reduced**

Refectories/cafeterias: bistro closed, unibar service reduced**
Safety program: reduced**

Scholarships: discontinued***

Trips and tours: shut down**

Legal service: shut down”
Newspaper funding cut®

Clubs and societies: funding cut®

Clubs and societies: reduced<
Student representation resources: reduced<

Activities/recreational programs: shut down**
Bars: shut down**

Clubs and societies: reduced**

Community programs: reduced**

Dental service: shut down**

Diary for students: shut down**

Emergency student loans: shut down**
Information publications: shut down**

Legal advice: shut down**

Orientation week activities: reduced**

Queer room:shut down**

Safety/security transport: reduced**

Student newspaper, other publication: shut down**
Union nights/functions: shut down**

Child care: shut down***

Emergency student loans: shut down**
Parents' rooms: shut down**
Refectories/cafeterias: reduced**
Research officers: reduced**

Activities/rec programs: reduced size and number (Ourimbah)**
Buskers: shut down**

Cinema: shut down (movies shown in multi-purpose room)**
Clubs and societies: reduced direct grants (Ourimbah)**



University

The University of Newcastle (cont'd)

The University of Queensland

The University of Sydney

The University of Western Australia

University of Canberra

University of South Australia

University of Southern Queensland

University of Tasmania

Student Union/SRC Services Shut Down or Reduced

Commercial tenancy: shut down**

Cultural events: reduced<

Equipment hire: shut down**

Help desks: closed**

Open day participation: reduced<

Operating hours: reduced<

Orientation week activites: less subsidy (Ourimbah)**
Research officer: scholarships ceased**

Resource centre (computer lab): shut down**
Secondary leadership program: shut down<

Student accident insurance: cut<

Student magazine: shut down**

Student newspaper, other publication: now email (Ourimbah)**
Subsidised rooms and meeting facilities: shut down**

Advocacy, student support: reduced#

All services have been substantially downsized***
Schonell cinema: closed”

Student survival guide: shut down***

Academic support (Cumberland)**

At gallery: closed**

Aurts grants: stopped (College of the Arts)**
Cinemas: reduced**

Diary for students: only first year's receive a diary**
Personal development courses: shut down**
Printing service: closed**

Radio/TV station: shut down**

Safety program: shut down**

Trips and tours: shut down (Cumberland)**
Tshirt/poster room: closed**

Photocopying service (postgrad): shut down***

Child care: funding cut®

Clubs and societies: funding cut®

Help desks: shut down**

Information publication: shut down**

Student newspaper, other publication: shut down**

Commercial services: lost#

Employment service: shut down<
Newspaper: subsidy reduced<

Recreation and general activities: reduced<
Trips and tours: reduced<

Whyalla campus service: cut®

Orientation week involvement: reduced<
Publications: lost and downgraded<

Clubs and societies: reduced grants***
Clubs: funding reduced substantially<
Commercial tenancy: shut down**



University Student Union/SRC Services Shut Down or Reduced

University of Tasmania (cont'd) Computer lab: shut down#
Concerts: less events***
Contact/student resource centre: discontinued<
Information publications: less***
International student clubs: less grants***
Orientation week activities: less with reduced budget***
Photocopying: shut down#
Postgraduate student support: reduced***
Queer research/advocacy officers: reduced***
Scholarships: shut down#
Social justice research/advocacy officers: reduced***
Substantial increases in student rates: reduced subsidy*
Trips and tours: shut down***
Women's room: shut down**

University of Technology Sydney Activities/recreational programs: reduced funding by 28%**
Bars: one bar closed**
Cinemas: reduced number of films screened**
Funding to child care centres reduced by 50%**
Legal advice: shut down funding to community law centre**
Orientation week activities: funding reduced by 38%**
Personal development courses: RSA and barista removed**
Refectories/cafeterias: reduced opening hours**
Sport and social programs: reduced funding**
Union nights/functions: reduced funding by 22%**

University of the Sunshine Coast Clubs: reduced<
Diary for students: shut down***
Office facilities: reduced<
Orientation week activities: reduced<
Services offered: reduced range and quality<

University of Western Sydney Activities: shut down / reduced<
Annual planning calendars: discontinued<
Bursaries: shut down (postgrad)***
Campus service centres: some reduced opening hours<
Child care centres: funding terminated<
Clubs: funding reduced<
Diary for students: discontinued (absorbed by UWS publication)**
Emergency food vouchers: reduced<
Emergency student loans: reduced<
Employment service: terminated<
Newspaper: reduced<
Orientation week: funding reduced<
Radio station: closed<
Rallies: funding terminated<
Shuttle bus services: closed<
Student book scholarships: reduced<
Student newspaper/other publications: shut down (postgrad)***

University of Wollongong Entertainment and activities: reduced#
Orientation handbook: shut down***



University Student Union/SRC Services Shut Down or Reduced

Victoria University Resource centre (computer lab): shut down#

Legend:

* Data derived from VSU impact study 2007 survey, sport version
** Data derived from VSU impact study 2007 survey, union version
*** Data derived from VSU impact study 2007 survey, SRC version
<Data derived from VSU impact study 2007, in-depth interviews

# Data derived from ACUMA survey 2006, December

~ Data derived from VSU impact study 2007

Notes:

Price increases are not included in this list

Services that are now offered by another part of the University are not included in this list

This list does not include most staff reductions/redundancies

This list covers services shut down or reduced since December 2005. The inclusion of a service on
this list does not necessarily mean the shut down or reduction in service was caused by the
introduction of VSU.



University Sporting Services Added or Increased

Bond University Beach volleyball courts: added*
Shower, change and locker facilities: added*

Charles Sturt University Short courses: added*
Edith Cowan University Fitness centre: opened 06*
Macquarie University Aguatic centre: added*

College sport: added*

Community programs: added*
Outdoor sporting centre: added*
Social sport program: added*

Student development program: added*

Monash University Sport coaching services: added*

Murdoch University College sport: added*
Community program: introduced*
Elite athlete support program: added*
Recreation program: added*
Short courses: added*
Social sport program: added*

Queensland University of Technology Elite athlete support program: added*

Southern Cross University Group exercise classes: added*

The University of Melbourne University participation in ATB and Melbourne marathon*
The University of Sydney College sport: included as a commercial activity*
University of Tasmania Community programs: increase in participation*

Group exercise classes: increased*
Recreation programs: increased*

University of Technology Sydney Fitness centre: upgraded in 05-06*
Group exercise classes: more offered*
Recreation programs: greater diversity in 07*

University of the Sunshine Coast Multi-purpose facility*
Victoria University College sport: Introduced as fee for service*

Community program introduced*
Elite athlete support program: introduced with AUS support*

University Student Union/SRC Services Added or Increased
Charles Darwin University Justice of the peace: added***
Charles Sturt University International student support officer: added***

Orientation, International student handbooks: added***



University

Southern Cross University

The University of Queensland

Australian Catholic University

Curtin University

Deakin University

Flinders University

The University of Newcastle
The University of Sydney

University of Canberra

University of Technology Sydney

University of Western Sydney

University of Wollongong

Legend:

Student Union/SRC Services Added or Increased

Activities, o'week programs, open day: added (Tweed/GC)***
Advisory/governing board, representation: added (Tweed/GC)***
Advocacy: added (Tweed/GC)***

Centrelink/youth allowance advice: added (Tweed/GC)***

Clubs and societies: added (Tweed/GC)***

Diary for students: added (Tweed/GC)***

Harrassment officer: added (Tweed/GC)***

International student support officer: added (Tweed/GC)***

Food co-operative: added***

Emergency student loans: increased**
Student newspaper/other publications: added**

Careers and employment: added**

Memorabilia sales: added**

Needles/sharps disposal program: added**
Discounts on services outside University: added**
Leadership program: added**

Open day support: added**

Art gallery: added**
Bar: added**

Bindery/printing service added as commercial operation**
Discounts on services outside University: added**
Bindery/printing service added**

Memorabilia sales: added**

Safety/security transport: added**

Leadership program: introduced -international student leadership*

Academic dress: added**
Retail: expanded**

Advisory/governing board: added**

* Data derived from VSU impact study 2007 survey, sport version
** Data derived from VSU impact study 2007 survey, union version
*** Data derived from VSU impact study 2007 survey, SRC version
<Data derived from VSU impact study 2007, in-depth interviews

# Data derived from ACUMA survey 2006, December

" Data derived from VSU impact study 2007

Notes:

Price decreases are not included in this list



University

Charles Darwin University

Curtin University

Griffith University

James Cook University

La Trobe University
Queensland University of Technology

RMIT University

The University of Adelaide

The University of Melbourne

The University of New England

The University of Newcastle

The University of Queensland

The University of Sydney

University of Southern Queensland

University of Tasmania

Sporting Services Under Pressure

Fitness*
Recreation Programs*
University Games*

Unknown impact*
Unknown(Gold Coast)*

Aquatic centre*
Unknown impact for 08*

All services under pressure, staff spread very thin in providing programs*
Sport scholarships*

Courts: eg. Tennis, netball, tender may change service*
Fitness centre, group exercise: tender may change service*

All services that require constant funding*
Unknown for 08*

Discontinued programs™

Further reduction to opening hours*
Reduction in salary costs*
Unknown impact for 08*

Maintaining facilities*

Maintaining playing fields*

Reduced support to student/community sport*
Unknown impact for 08*

All facilities revenue negative/marginally profitable*
Clubs: NSW legislation may cause closure of waterski club*

Possible further reduction, subsidised programs: clubs, inter-university sport*

Unknown impact for 08*

Elite athlete support*
Inter-University Sport*
Selected junior sport*

Athlete services*

Clubs*

Staffing*

Unknown impact for 08*

Social sport, recreation programs, student development*
All services requiring staff support, eg. University sport*
Capital programs<

Facility maintenance<

Equipment replacement and maintenance<
Student/student group hire of facilities due to increased cost*
Unknown for 08*



University

University of Western Sydney

University of Wollongong

Victoria University

University

Charles Darwin University
Curtin University

Flinders University

James Cook University

La Trobe University
RMIT University
Southern Cross University

The University of Melbourne

The University of New England

The University of New South Wales

The University of Newcastle

The University of Queensland

The University of Sydney

Sporting Services Under Pressure

Clubs: under review in terms of governance*
Communnity programs: under review*
Gymnasium (Blacktown campus)*
Swimming pools*

Clubs: it is likely that more will be dissolved*

Recreation Programs: significant number will be discontinued*
Reduced subsidies for all services*

Short courses: significant number will be discontinued*
Fitness centre: considering closure, may be unviable*

Recreation programs/short courses<
Sporting clubs<

Student Union/SRC Services Under Pressure
Services are under pressure/may be discontinued**
Unknown impact**

Unknown impact***

All services under pressure/may be discontinued**

All services are under pressure**

Clubs support**

All services 08***

All arts**

All student support**

Unknown for 08**

Cinema**

Unknown impact***

All activities and member services under review for 08**
Entertainment / social activities**

Most services under pressure/may be discontinued**

Support for University days: orientation, schools visits**

All commercial activities under review, all will be required to at least break ev:
All services substantially downsized***

Full funded university experience programs**

Office facilities and office person (College of the Arts)**

Services are under pressure/may be discontinued (College of the Arts)**
Unknown impact for 08**



University

University of Tasmania
University of Technology Sydney
University of the Sunshine Coast

University of Wollongong

Legend:

Student Union/SRC Services Under Pressure
Representation<

Sport and social programs: reduced**

Unknown impact***

Services are under pressure/may be discontinued**
Student paper: The Tertangala***

* Data derived from VSU impact study 2007 survey, sport version

** Data derived from VSU impact study 2007 survey, union version
*** Data derived from VSU impact study 2007 survey, SRC version
<Data derived from VSU impact study 2007 survey, in-depth interviews
# Data derived from ACUMA survey 2006, December

" Data derived from VSU impact study 2007
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Higher Education Support Amendment
(Abolition of Compulsory Up-front
Student Union Fees) Act 2005

No. 159, 2005

An Act to amend the Higher Education Support Act
2003, and for related purposes

Note: An electronic version of this Act is available in ComLaw (http://www.comlaw.gov.au/)


http://www.comlaw.gov.au/
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Higher Education Support Amendment
(Abolition of Compulsory Up-front
Student Union Fees) Act 2005

No. 159, 2005

An Act to amend the Higher Education Support Act
2003, and for related purposes

[Assented to 19 December 2005]
The Parliament of Australia enacts:

1 Short title

This Act may be cited as the Higher Education Support
Amendment (Abolition of Compulsory Up-front Student Union
Fees) Act 2005.

Higher Education Support Amendment (Abolition of Compulsory Up-front Student Union Fees)
Act 2005  No. 159,2005 1



2 Commencement

This Act commences on 1 January 2006.

3 Schedule(s)

Each Act that is specified in a Schedule to this Act is amended or
repealed as set out in the applicable items in the Schedule
concerned, and any other item in a Schedule to this Act has effect
according to its terms.

2 Higher Education Support Amendment (Abolition of Compulsory Up-front Student Union
Fees) Act 2005  No. 159, 2005



Amendments Schedule 1

Schedule 1—Amendments

Higher Education Support Act 2003

1 After section 19-35
Insert:

19-37 Requiring membership of certain organisations or payment of
certain amounts

(1) A higher education provider must not:

(a) require a person to be or to become a member of an
organisation of students, or of students and other persons; or

(b) require a person enrolled with, or seeking to enrol with, the
provider to pay to the provider or any other entity an amount
in respect of an organisation of students, or of students and
other persons;

unless the person has chosen to be or to become a member of the
organisation.

(2) A higher education provider must not require a person enrolled
with, or seeking to enrol with, the provider to pay to the provider
or any other entity an amount for the provision to students of an
amenity, facility or service that is not of an academic nature, unless
the person has chosen to use the amenity, facility or service.

(3) Subsection (2) does not apply to an amount that the higher
education provider requires the person to pay if the amount is for
goods or services that:

(a) are essential for the course of study in which the person is
enrolled or seeking to enrol; and
(b) the person has the choice of acquiring from, but does not
acquire from, a supplier other than the higher education
provider; and
(c) either:
(i) are goods that become the property of the person that
are not intended to be consumed during the course of
study; or
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(i) consist of food, transport or accommodation associated
with provision of field trips in connection with the
course of study.

1A Application provision

Section 19-37 of the Higher Education Support Act 2003 as amended
by this Act does not apply to anything done by a higher education
provider before 1 July 2006, unless:

(a) itis done on or after 1 January 2006; and

(b) it relates to a person who is enrolled with, or seeking to enrol
with, the provider; and

(c) the enrolment is, or will be, for a period of study starting on
or after 1 July 2006; and

(d) the person is not enrolled with, or seeking to enrol with, the
provider for a period of study in 2006 starting before 1 July
2006.

2 At the end of subsection 33-20(2)
Add:
Note: A higher education provider’s basic grant amount for the grant year
can also be adjusted in respect of the grant year under section 33-37.
3 At the end of Subdivision 33-C
Add:

33-37 Adjustments for breach of section 19-37

(1) A higher education provider’s *basic grant amount for the grant
year is reduced by an adjustment in respect of the grant year if, on
one or more occasions during the grant year, the provider breaches
a condition imposed under section 19-37.

(2) The adjustment under subsection (1) is an amount worked out
using the formula:

Reduction amount x Total places allocated

where:

reduction amount is $100.

Note: The reduction amount is indexed under Part 5-6.
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total places allocated is the total number of Commonwealth
supported places allocated under section 30-10 to the higher
education provider for the grant year.

(3) This section does not apply in relation to a breach of a condition
imposed under section 19-37 by a higher education provider if:

() the breach consists of requiring a person to pay money to the
provider or another entity; and

(b) as a result of the requirement, the person paid money to the
provider or other entity; and

(c) the Minister has given a written notice to the provider under
subsection (4); and

(d) the provider or other entity repays the money to the person
within 28 days after the Minister gave the notice to the
provider.

(4) If the Minister becomes aware that:

() a higher education provider has breached a condition
imposed under section 19-37; and

(b) the breach consists of requiring a person to pay money to the
provider or another entity;

the Minister must give to the provider a written notice:

(c) requiring repayment, within 28 days after the notice is given,
of any money paid to the provider or any other entity as a
result of the requirement; and

(d) stating that failure to repay any such money within that
period will result in a reduction under this section of the
provider’s *basic grant amount for the grant year in question.

The notice may relate to more than one breach.

(5) A failure by the Minister to give a notice under subsection (4) in
relation to a breach of a condition imposed under section 19-37
does not prevent this section from applying in relation to the
breach.

(6) This section does not apply more than once in relation to a higher
education provider’s "basic grant amount for a grant year.

4 After paragraph 54-5(b)
Insert:
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5 Att

Note:

6 Att

(ba) if the breach is a breach of a condition imposed under
section 19-37—the amount of any adjustment under
section 33-37 in relation to that breach, or any other breach
by the body, during the same year;

he end of subsection 104-3(1)
Add “or with subsection (5)”.

The heading to section 104-3 is altered by inserting “etc.” after “Guidelines”.

he end of section 104-3
Add:

(5) "Open Learning Australia must comply with section 19-37 as if it
were a higher education provider.

7 Section 198-5 (after table item 1)

1A

Insert:

Reduction amount Section 2007
33-37

[Minister’s second reading speech made in—

House o

f Representatives on 16 March 2005

Senate on 7 December 2005]

(51/05)
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